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2017W001     
Wednesday, September 6, 2017 8 am - 5:30 pm 
8-hour WS   Level: Basic 
Topic: Getting Started in Occupational/Employee Health 
Presenters: Christine Pionk, MS, RN, COHN-S, Beverly Hagar, BSN, RN, COHN-S and Sandra 
Domeracki, FNP, RN, COHN-S     
 
Topic Overview:  
This comprehensive, informative presentation is designed for the occupational health 
professional new to the field. The eight-hour didactic course was developed from the Getting 
Started manual, which is updated every two years by the AOHP organization. Course content 
includes valuable resources, encourages interactive discussion and is presented by a team of 
knowledgeable experts. All participants will receive the 2016 edition of the Getting Started 
resource manual in CD format. 
 
Objectives:  

1. Describe how the occupational health professional interacts in the healthcare facility’s 
organizational structure. 

2. Discuss areas of medical/legal confidentiality in occupational health. 
3. Identify federal, state and local regulatory requirements as related to job placement, 

physical hazards, and biological and chemical exposures.  
4. Review current infection prevention and control practices related to infectious diseases. 
5. Formulate strategies to utilize health teaching in infection prevention and control, and 

safety. 
6. Assess the effectiveness of case management in loss control. 
7. Explain how to communicate the value of the occupational health professional’s service 

and continuous performance improvement.  
 
Speaker  Bios:  
Christine Pionk has worked in a hospital occupational health setting as a Nurse Practitioner for 
23 years. Her responsibilities include evaluation and treatment of work-related 
injuries/illnesses and evaluation of selected primary care injuries/illnesses. She has been a 
member of several committees, including the Infection Control Committee and Sharps Task 
Force. She also precepts graduate nursing students in the Primary Care Nursing Program. Pionk 
served as Lead Editor for the 2014 edition of the Getting Started manual. Providing care for the 
caregivers continues to be an extremely rewarding role! 
 
Bev Hagar has been the Supervisor for Virginia Mason Medical Center’s Employee Health 
Department for 15 years and a member of the ground-breaking team that implemented the 
first “mandatory” influenza vaccination policy for hospital medical center employees in the 
nation. She co-authored an article in the Infection Control and Hospital Epidemiology Journal 
(ICHE) regarding this implementation and has spoken nationally and internationally on the 
subject of influenza vaccination. Hagar was an LPN prior to starting her RN career in 1978. She 
received her BSN from the Intercollegiate Center for Nursing Excellence through Washington 
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State University. Hagar has been involved in employee/occupational health for over 20 years 
and has been certified as an Occupational Health Nurse Specialist since 2003. She was elected 
to the Board of Directors of ABOHN in June 2016, served as Past President and Secretary of her 
local Puget Sound Chapter of AOHP and for four years was the Region One Director for the 
National Board. In 2013, Hagar was awarded the Joyce Safian Scholarship Award for individuals 
who serve as role models in their profession.    
 
Sandra Domeracki has been a Family Nurse Practitioner for nearly 30 years. She has been 

working in occupational health for 23 years, mostly with hospital-based occupational health 

clinics. Domeracki is a Certified Nurse Practitioner, a Certified Occupational Health Nurse 

Specialist and in the National Registry of Certified Medical Examiners. She began the 

occupational health portion of her career at Queen’s Medical Center in Honolulu, Hawaii. When 

she relocated to the San Francisco Bay Area, she worked in the occupational health clinics at 

San Francisco General Hospital, the University of California, San Francisco (UCSF) Marin General 

Hospital and California Pacific Medical Center. She is currently the Nurse Practitioner for 

Employee Occupational Health Services for the San Francisco Veterans Affairs Health Care 

System (SFVAHCS). Domeracki is an Assistant Clinical Professor, volunteer with the UCSF School 

of Nursing. She is also a past President and President Emeritus of AOHP. Prior to this, she was 

the Executive Vice President for AOHP, chaired the association’s 25th anniversary Annual 

National Conference and was the guest speaker at a conference in Osaka, Japan to support an 

AOHP member there who is introducing the specialty of employee health and working to have 

it be accepted as a separate department of the hospital. 

 
2017W002     
Wednesday, September 6, 2017 8 am - 10 am 
2-hour WS   Level: Intermediate 
Topic: Economic Impact to Organizations Involving Medical Errors – BE SAFE! 
Presenter: Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, QRP, FAAOHN     
 
Topic Overview:  
Organizations across the workforce spectrum are feeling the economic pressures from the 
impact of preventable medical errors. Medical errors are real! They can occur any place, at any 
time: hospitals, industries, clinics, surgery centers, doctors' offices, long term care facilities, 
pharmacies and employees' homes. They can affect everyone! Learn the staggering financial 
impact of medical errors and tools to prevent them in your workplace and save lives. 
 
Objectives:  

1. Discuss how to prevent medical errors in various work settings and populations.  
2. Describe the financial magnitude of medical errors and their impact on safety.  
3. Name common medical errors in each respective work setting.  

 
Speaker  Bio:  
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Barb Maxwell established a hospital-based occupational health program in 1986 known as 
Company Care for HCA. Her current responsibilities include management of operations for 10 
Company Care Occupational Health Programs and 16 Employee Health Departments for the 
HCA West Florida Division. Maxwell is President of the Florida State Association of Occupational 
Health Nurses, Inc. (FSAOHN) and Treasurer for FWCAOHN. She was recognized by FSAOHN as 
Nurse of the Year in 2013 and inducted as an FSAOHN Society Fellow in 2016. She serves on the 
National AAOHN Board of Directors and is recognized as a Fellow. Maxwell received her RN 
from St. Luke’s Hospital School of Nursing, Kansas City, MO, and her Bachelor's and Master's in 
Health Administration from the University of St. Francis, Joliet, IL. She is a recognized expert in 
the field of occupational health nursing and speaks nationally, as well as at state and local 
levels. 
 
2017W003     
Wednesday, September 6, 2017 8 am – 9:30 am 
1.5-hour WS   Level: Intermediate 
Topic: TB Screening with Confidence: IGRAs to Simplify Your Workload and Interpretation 
Presenters: Curtis Chow, FNP, PA-C, COHN-S, CEES, CSPHP and L. Masae Kawamura, MD 
 
Topic Overview:  
Learn how Mercy Medical Center, California in Redding (MMCR) gained cost and efficiency 
advantages in their tuberculosis (TB) screening by using an interferon gamma release assay 
(IGRA) as they expanded their testing to include volunteer workers. We will review how MMCR 
continues to refine their TB testing process as they increase their IGRA testing population. This 
session will review the current new guidance of healthcare worker (HCW) screening using IGRAs 
based on new screening guidance from the ATS/CDC/ IDSA on serial testing in the HCW 
population. IGRAs have numerous operational advantages over traditional testing for HCW 
screening; however, challenges exist because of lack of consensus of IGRA 
conversion/reversion. In this session, experts will discuss the pros and cons and define a path 
forward considering the new guidance. 
 
Objectives:  

1. Identify the difference between IGRA vs. TST. 
2. Discuss time, resource and cost benefits when adopting an IGRA for TB screening. 
3. Learn one hospital’s implementation of IGRA and how it continues to refine the testing 

process as the IGRA testing population increases. 
4. Cite the new guidance for serial healthcare worker screening from ATS/CDC/IDSA. 
5. Name the operational advantages of IGRAs over traditional skin testing for healthcare 

workers. 
6. Understand one hospital’s TB testing algorithm. 

 
Speaker  Bios:  
Curtis Chow has been the Occupational Health Practitioner at Mercy Medical Center, Redding, 
California for the past 10 years and is responsible for the hospital’s TB surveillance program. He 
is part of the Dignity Health Employee Health Council. He has published on the topic of TB 
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testing in healthcare workers both for NurseWeek and AOHP publications. Chow received his 
undergraduate degrees in biology and anthropology at University of California, Irvine, his 
nursing degree at Yuba College and his FNP/PA-C at University of California, Davis. 
 
Dr. Masae Kawamura is QIAGEN’s Senior Director of Scientific and Medical Affairs for TB 
diagnostics. She has been a tuberculosis (TB) clinician for more than 25 years and served as San 
Francisco’s TB Controller from 1996 to the end of 2011. Over a decade ago, under Dr. 
Kawamura's leadership to promote public health innovation and operations research, San 
Francisco became the first jurisdiction in the United States to implement interferon gamma 
release assay (IGRA) blood testing for TB as part of routine screening practice and eventually, 
contact investigation. 
 
2017W004     
Wednesday, September 6, 2017 10:10 am - 12:10 pm 
2-hour WS   Level: Advanced 
Topic: Identifying Impairment in the Workplace - A Guide for Supervisors and Managers 
Presenter: Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, QRP, FAAOHN     
 
Topic Overview:  
Drug abuse is on the rise, especially among healthcare professionals. Alcohol is no longer the 
drug of choice. Opioids are the number one abused drug, with deaths escalating every year. 
This presentation will give participants an assurance that all employees and students 
understand inappropriate drug or alcohol use in the workplace is prohibited and is a threat to 
the quality of care provided to patients, the safety of workplaces and healthy work 
environments. 
 
Objectives:  

1. Identify three signs and symptoms of impairment in the workplace.  
2. Name three substances and their impact on employees and the workplace.  
3. List two legal issues and concerns related to substance abuse in the workplace. 

 
Speaker  Bio:  
Barb Maxwell established a hospital-based occupational health program in 1986 known as 
Company Care for HCA. Her current responsibilities include management of operations for 10 
Company Care Occupational Health Programs and 16 Employee Health Departments for the 
HCA West Florida Division. Maxwell is President of the Florida State Association of Occupational 
Health Nurses, Inc. (FSAOHN) and Treasurer for FWCAOHN. She was recognized by FSAOHN as 
Nurse of the Year in 2013 and inducted as an FSAOHN Society Fellow in 2016. She serves on the 
National AAOHN Board of Directors and is recognized as a Fellow. Maxwell received her RN 
from St. Luke’s Hospital School of Nursing, Kansas City, MO, and her Bachelor's and Master's in 
Health Administration from the University of St. Francis, Joliet, IL. She is a recognized expert in 
the field of occupational health nursing and speaks nationally, as well as at state and local 
levels. 
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2017W005     
Wednesday, September 6, 2017 10:10 am - 12:10 pm 
2-hour WS   Level: Intermediate 
Topic: An OSHA and TJC Standards Compliance Matrix for Hazard Identification and 
Assessment, Hazard Prevention and Control, and Education and Training 
Presenters: Cynthia Ellwood, PhD, CIH, FAIHA and Roberta Smith, MSPH, RN, CIC, CIH 
 
Topic Overview:  
An effective injury and illness program is a proactive, collaborative process that finds and 
corrects hazards before workers are injured or become ill. In recent years, OSHA statistics for 
healthcare workers exceeded injury and illness rates for construction and manufacturing 
workers. As a result, OSHA has provided special tools and resources specific to healthcare for 
the purpose of assisting the healthcare industry to develop and implement a Safety and Health 
Management System (SHMS). The Joint Commission’s (TJC) mission is to continuously improve 
healthcare for the public, ensuring the public receives safe and effective care. In recognition of 
increasing injury and illness rates, TJC asked the question, “Is there a connection between 
worker safety and patient safety?”In 2012, TJC collaborated with NIOSH to publish the 
monograph Improving Patient and Worker Safety, Opportunities for Synergy, Collaboration and 
Innovation. OSHA and TJC are paying attention to worker health and safety.  
 
Word on the street is that TJC inspectors are asking for employee exposure monitoring records, 
validation that exposure controls are effective and employee training records. Although an 
OSHA inspection may look different than a TJC inspection, compliance with OSHA standards and 
an effective SHMS will ensure compliance with TJC standards for worker safety. This workshop 
will present an OSHA/TJC compliance matrix to meet three of the six core elements in an SHMS: 
hazard identification and assessment; hazard prevention and control; and education and 
training. The compliance matrix will be applicable to a general hospital facility covering support 
staff and healthcare delivery staff. Case studies will be used to explain standards and 
compliance methods. Participants will perform individual and group exercises to enhance their 
understanding of OSHA and TJC standards. Integration and coordination across multiple 
departments will be discussed, while recognizing responsibilities of each department. 
 
Objectives:  

1. Understand applicable OSHA standards. 
2. Match Joint Commission standards to OSHA standards. 
3. Discuss air monitoring techniques and requirements to evaluate employee exposures to 

airborne contaminants. 
4. Review ventilation controls including dilution ventilation and local exhaust ventilation. 

 
Speaker  Bios:  
Cynthia Ellwood is the Owner and Principal Industrial Hygienist at Associates in Occupational + 

Environmental Health, LLC, an industrial hygiene and safety consulting firm located in the 

Denver metro area. She received her BS from Ohio University and PhD from Colorado State 
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University, both in the field of industrial hygiene. Dr. Ellwood has provided consulting services 

for 31 years in the fields of employee exposure assessments, retrospective occupational disease 

investigations, indoor air quality, local exhaust ventilation, development of comprehensive 

safety and health programs, construction in healthcare infection control, and academic and 

professional education. She has served as adjunct faculty at Ohio University and is an affiliate 

faculty member at Colorado State University.  

 

Roberta Smith has over 10 years of experience in infection control/ occupational health. She 

holds a Bachelor’s of Science in Environmental Health from Colorado State University, and a 

second Bachelor’s of Science in Nursing, as well as a Master's of Science in Public Health, from 

the University of Colorado. She is Certified in Infection Control and is a Certified Industrial 

Hygienist. Smith has worked in both pediatric and adult hospital settings responsible for 

infection prevention and occupational health activities. Prior to her experience in infection 

prevention and occupational health, she worked at the Colorado Department of Public Health 

and Environment (CDPHE) in the Immunization Section focusing on influenza and pneumococcal 

vaccinations, as well as all adult immunizations. As a consultant, Smith has assisted facilities 

with a variety of occupational health and safety issues and helped to build effective 

occupational health systems. Currently, she is the Occupational Health Program Manager at 

CDPHE and helps partners across the state with occupational health surveillance and 

compliance.  

 

2017W006     
Wednesday, September 6, 2017 8 am - 12:10 pm 
4-hour WS   Level: Advanced 
Topic: Effective Employee Accident Investigation 
Presenter: Stephen A. Burt, MFA, BS     
 
Topic Overview: Healthcare facilities are potentially dangerous work environments, and while 
proper training, engineering controls and administrative precautions can help to effectively 
manage risk, employee accidents can and do happen. Accidents are inevitable in today’s 
healthcare workplace. Even with the best loss control program, employees still can be hurried 
or distracted. Employee accidents, while unfortunate, present an opportunity to improve the 
performance of a healthcare facility’s safety program. Properly conducted accident 
investigations provide solutions to many workplace hazards and should, if done effectively, 
prevent future accidents from occurring. 
 
Objectives: 

1. Utilize a six-step process for an effective employee accident investigation program to 
ensure a safer workplace.  

2. Examine investigation strategy, witness questioning, evidence gathering, critical decision 
points and effective legal documentation. 
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3. Investigate employee accidents by using root cause analysis to eliminate work-related 
factors and potentially reduce future injuries and workers' compensation claims. 

 
Speaker Bio:  
Stephen A. Burt is President and CEO of Healthcare Compliance Resources, an affiliate of 
Woods Rogers Consulting, a company developing and delivering strategic solutions to today's 
healthcare regulatory compliance problems. From 1981 to 1994, as Corporate Director of 
Environmental Health for Carilion Healthcare System (Roanoke, VA), he was responsible for 
OSHA, EPA and Joint Commission compliance and was awarded the prestigious American 
Hospital Association’s Phoenix Award in 1988. During this time, he was non-legislative 
appointee to the Joint Legislative Administrative Review Commission (JLARC). Most recently, he 
served two years as the Corporate Administrator of Employee Safety for Inova Health System in 
Falls Church, VA, with responsibility in employee health and for OSHA compliance. Burt 
conducts over 30 full-day OSHA, HIPAA and employee health seminars annually for the 
University of North Carolina, Duke University, East Carolina University, AOHP, the Virginia 
Hospital and Healthcare Association, and the American Hospital Association, among others. He 
is a member of the Virginia Chapter Board and serves as Chair of the AOHP Government Affairs 
Committee. Burt is the Past Executive Vice President of AOHP. 
 
 
2017W007     
Wednesday, September 6, 2017 8 am – 3:20 pm 
6-hour WS   Level: Intermediate 
Topic: OSHA Emphasis Program on Patient Handling… Are You Ready? 
Presenters: Kent Wilson, CIE, CSPHP and Patti Wawzyniecki, MS, CSPHP, Brad Dugan, PT, 

CSPHP and Seung Justin Yu, CSPHP, MHA 

Topic Overview:  
If you are leading or participating in a Safe Patient Handling (SPH) program, this workshop is 
designed for you! Led by national experts, this session will provide a roadmap for initiating or 
sustaining an effective SPH system.  An interactive format will enable participants to learn from 
a team of certified safe patient handling professionals, as well as peers facing similar SPH and 
organizational challenges. OSHA’s recommendations on essential program elements will be 
covered in-depth, with practical case studies and tools to help achieve compliance in a clinical 
setting. Also integrated into the session content is a review of the essential nine core skills or 
competency areas for program leaders, established by the Association of Safe Patient Handling 
Professionals, to help ensure a successful SPH program. A review of SPH laws in two states,  
California and New York, will enable all participants to compare and contrast these regulations 
and their impact on SPH best practice.   

 

This workshop will offer analysis and recommendations from certified safe patient handling 
(SPH) professionals and is designed for those who are responsible for establishing and 
sustaining an SPH program. Each of the OSHA SPH program elements will be explained along 
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with the rationale for their inclusion in an effective program. Strategies and planning for the 
integration of these elements into a new or existing program will be discussed based on the 
Nine Core Competencies established by the Association of Safe Patient Handling Professionals. 
Practical examples and tools will be presented that will be useful and necessary to achieve 
OSHA compliance in a clinical setting. A review of SPH laws in two states - California and New 
York - will also be included. 

Objectives:  

1. Understand the essential elements of successful and sustainable SPH programs. 
2. Describe the requirements and components of the OSHA emphasis program for patient 

handling. 
3. Identify the key components of a clear, concise and consistent patient handling policy. 
4. Explain the purpose and role of the Nine Core Competencies for a facilitator of a robust 

patient handling program. 
 
Speaker Bios:  
Kent Wilson has performed ergonomic and safety evaluations for dozens of healthcare facilities 

around the country. He is a Certified Ergonomist who takes an active role in the development of 

regulatory standards. Wilson is a full member of the Human Factors and Ergonomics Society, 

The National Safety Council, and The American Industrial Hygiene Association, as well as an 

active participant on their Ergonomic and Healthcare committees. He is a Past President of the 

Association of Safe Patient Handling Professionals. 

 

Patricia Wawzyniecki has 30 years’ experience in the field of employee health and safety as an 
Industrial Hygienist and Ergonomist. She is a Certified Safe Patient Handling Professional and 
former Certified Industrial Hygienist. She has been an OSHA compliance officer and a health 
and safety engineer for several large aerospace manufacturers. For 13 years, Wawzyniecki 
focused exclusively on ergonomics and safe patient handling at a public university hospital and 
research center. Currently, she is a Safety Programs Manager for HoverTech International, 
assessing and advising healthcare institutions on safe patient handling and mobility. She has 
spoken on this topic at state and national conferences. Wawzyniecki is currently serving on the 
Board of Directors for the Association of Safe Patient Handling Professionals. 
 
Brad Dugan is the Director of Safe Patient Handling Programs and Services for Hill-Rom. He has 
over 23 years of clinical leadership and expertise as a practitioner of physical therapy in the 
areas of acute care and acute rehabilitation. He has more than 11 years of dedicated safe 
patient handling and mobility (SPHM) experience with an emphasis to providing early and 
progressive mobility for his patients through SPHM practices. Dugan works closely with many 
healthcare organizations, helping them to develop, implement and sustain SPHM initiatives. He 
lectures nationally on the topic of achieving positive outcomes through SPHM practice. Dugan is 
a Certified Professional in Safe Patient Handling and Mobility and served on the Association of 
Safe Patient Handling Professionals (ASPHP) Board of Directors. He chaired the Certification 
Executive Committee and is currently serving as chair for the CSPHP & CSPHC Examination 
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Committee for the ASPHP. Dugan is passionate about the importance of mobilizing patients in a 
safe and effective manner and providing solutions to healthcare providers to achieve positive 
clinical, safety and financial outcomes. 
 
Seung Justin Yu is the System Safe Patient Handling Director at NYC Health and Hospitals, the 

largest municipal healthcare system in the United States. In this role, he leads the system safe 

patient handling (SPH) program for 11 hospitals, five long term care facilities, five diagnostic 

and treatment centers, and correctional health services that are located in five boroughs of 

New York City. In the past, he managed the SPH program at a county hospital in Texas for over 

five years, where injuries related to patient handling were reduced by 92%. He is a Certified 

Safe Patient Handling Professional and has experience training hospital staff, resident nurses 

and student nurses at the local community college on evidence-based practice with SPH 

technology. An attendee at several SPH conferences, he was a speaker at the 2015 National 

SPH Conference in Glendale, AZ. He is also a member of the Exam Committee of the Association 

of Safe Patient Handling Professionals. 

 
2017W008     
Wednesday, September 6, 2017 1:10 pm - 4:20 pm 
3-hour WS   Level: Intermediate 
Topic: Occupational Health: It’s Not Just a Job – But a Business! 
Presenters: Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, QRP, FAAOHN and Kim Olszewski, 
DNP, CRNP, COHN-S/CM, FAAOHN 
 
Topic Overview:  
With today’s plummeting economy, employers are challenged with reducing expenditures 
while maintaining revenues to their financial bottom lines. The impact of costs to corporations 
with rightsizing, downsizing, outsourcing and reduction in workforce has put the occupational 
health nurse (OHN) in a position of proving his/her worth for future existence within the 
company. OHNs must be able to “talk the talk” and “walk the walk” as roles expand to 
incorporate a business mindset. However, many OHNs have not been immersed in the 
corporate world or were pushed to have a business mindset. This presentation will focus on the 
occupational health professional as a business asset. A review of basic business terminology 
and an example of a successful start-up occupational health practice will be reviewed. The 
“take-aways” will include practical strategies for implementation within an organization in 
proving individual/business worth and  qualities of being a successful business leader.  
 
Objectives:  

1. Review basic business management terminology. 
2. Summarize the foundations of a successful occupational health practice start-up.  
3. Define the role of an occupational health nurse as a “specialist” and how the role fits 

into a business plan. 
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4. Identify strategies to effectively market occupational health nursing to existing or 
potential employers. 

5. Review the characteristics of becoming a successful occupational health business leader. 
 
Speaker  Bios:  
Barb Maxwell established a hospital-based occupational health program in 1986 known as 
Company Care for HCA. Her current responsibilities include management of operations for 10 
Company Care Occupational Health Programs and 16 Employee Health Departments for the 
HCA West Florida Division. Maxwell is President of the Florida State Association of Occupational 
Health Nurses, Inc. (FSAOHN) and Treasurer for FWCAOHN. She was recognized by FSAOHN as 
Nurse of the Year in 2013 and inducted as an FSAOHN Society Fellow in 2016. She serves on the 
National AAOHN Board of Directors and is recognized as a Fellow. Maxwell received her RN 
from St. Luke’s Hospital School of Nursing, Kansas City, MO, and her Bachelor's and Master's in 
Health Administration from the University of St. Francis, Joliet, IL. She is a recognized expert in 
the field of occupational health nursing and speaks nationally, as well as at state and local 
levels. 
 
Kim Olszewski is an ANCC board certified adult nurse practitioner and is a Certified 
Occupational Health Nurse Specialist and Case Manager from the American Board of 
Occupational Health Nurses. In 2007, she received her Fellowship distinction from the American 
Association of Occupational Health Nurses (AAOHN). Olszewski currently serves on the AAOHN 
Board of Directors, and is past President of the Northeast Association of Occupational Health 
Nurses and the Pennsylvania Association of Occupational Health Nurses. She has presented at 
the local, state, regional and national levels of the association over the past 10 years on various 
topics, including DOT certification, Marketing OHNs, Fatigue Management, Healthy People 
2020, Social Media Integration and Diagnostic Updates. Additionally, she recently co-authored a 
two-part continuing education article in Workplace Health & Safety titled A Comprehensive 
Review of the Healthy People 2020 Occupational Safety and Health Objectives: Part 2, Tools for 
the Occupational Health Nurse in Goal Attainment, and Obstructive Sleep Apnea Among 
Commercial Motor Vehicle Drivers: Using Evidence-Based Practice to Identify Risk Factors. 
Additionally, she co-authored a chapter on Information Management through Innovative 
Technology for Fundamentals in Occupational and Environmental Health Nursing: AAOHN Core 
Curriculum, 4th edition. Olszewski is Vice President and Nurse Practitioner at Mid State 
Occupational Health Services Inc. and is the Nurse Practitioner Program Director & Associate 
Professor in the Bloomsburg University MSN program. 
 
2017W009     
Wednesday, September 6, 2017 1:10 pm - 3:10 pm 
2-hour WS   Level: Advanced 
Topic: EEOC and Its Stance Against Mandatory Flu Vaccines: What to Do? 
Presenter: Stephen A. Burt, MFA, BS     
 
Topic Overview:  
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The Equal Employment Opportunity Commission (EEOC) seems to be on a march to challenge 

any employer (particularly hospitals) that denies an employee a requested exemption from a 

mandatory flu shot for religious reasons. In 2016, the EEOC sued a Pennsylvania hospital, 

claiming the hospital had unlawfully fired six employees who were denied an exemption from 

the hospital’s mandatory flu vaccine policy. According to the complaint, the hospital allotted 14 

other employees exemptions from the vaccine based on health reasons, but denied the 

requests of the employees for religious-based exemptions because they “did not provide proof 

of religious doctrine.” The health center says it has a vaccination policy that allows employees 

to apply for exemptions to receiving the vaccine based on health concerns or religious beliefs. 

In late December 2016, those six hospital employees who refused influenza vaccines were 

offered re-employment to their previous jobs with the same pay and benefits and will, in 

addition, receive payments totaling $300,000 to resolve the EEOC religious accommodation 

lawsuit against their former employer. The hospital has agreed that it will “not require proof 

that an employee’s or applicant’s religious objection to an influenza vaccine be an official tenet 

or endorsed teaching of any particular religion or denomination, nor shall the hospital conclude 

that a religious belief, practice or observance is not sincerely held simply because it deems the 

religious belief, practice or observance unreasonable, inaccurate, unfounded, illogical or 

inconsistent in the hospital's view. ”If the hospital grants an employee’s religious exemption 

from a flu shot, the hospital may require on-the-job precautions and educational requirements 

designed to reduce the transmission of the flu to hospital patients, provided such steps comply 

with reasonable accommodation requirements. Does your hospital's policy comply with the 

EEOC stance against mandatory vaccines?  

 
Objectives:  

1. Understand the various types of discrimination and the protections offered by Title VII 
of the Civil Rights Act of 1964. 

2. Describe what constitutes a violation of Title VII. 
3. Recognize the various types of reasonable accommodations which may be made to 

alleviate the possibility of an EEOC claim. 
 
Speaker  Bio:  
Stephen A. Burt is President and CEO of Healthcare Compliance Resources, an affiliate of 
Woods Rogers Consulting, a company developing and delivering strategic solutions to today's 
healthcare regulatory compliance problems. From 1981 to 1994, as Corporate Director of 
Environmental Health for Carilion Healthcare System (Roanoke, VA), he was responsible for 
OSHA, EPA and Joint Commission compliance and was awarded the prestigious American 
Hospital Association’s Phoenix Award in 1988. During this time, he was non-legislative 
appointee to the Joint Legislative Administrative Review Commission (JLARC). Most recently, he 
served two years as the Corporate Administrator of Employee Safety for Inova Health System in 
Falls Church, VA, with responsibility in employee health and for OSHA compliance. Burt 
conducts over 30 full-day OSHA, HIPAA and employee health seminars annually for the 
University of North Carolina, Duke University, East Carolina University, AOHP, the Virginia 
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Hospital and Healthcare Association, and the American Hospital Association, among others. He 
is a member of the Virginia Chapter and serves as Chair of the Government Affairs Committee. 
Burt is the Past Executive Vice President of AOHP. 
 
2017W010    
Wednesday, September 6, 2017 1:10 pm - 3:10 pm 
2-hour WS   Level: Intermediate 
Topic: Beyond Getting Started: Americans with Disabilities Act and Family and Medical Leave 
Act 
Presenter: Denise Knoblauch, BSN, RN, COHN-S/CM     
 
Topic Overview:  
This presentation will expand basic knowledge and awareness of the Americans with Disabilities 
Act Amendments Act (ADAAA) and Family and Medical Leave Act (FMLA) for occupational 
health professionals. Attendees will receive practical advice to use in everyday practice and 
management of ADAAA and FMLA policy management. Examples of case management issues 
will be provided to enhance day-to-day management issues in the workplace. 
 
Objectives:  

1. Identify components of ADAAA and FMLA laws. 
2. Identify steps in the ADAAA interactive process. 
3. Define FMLA leave types. 
4. Name covered FMLA health conditions. 

 
Speaker  Bio:  
Denise Knoblauch is Executive Director of the American Board for Occupational Health Nurses 
(ABOHN). She has 24 years of experience in occupational health/employee health as an 
occupational health professional in healthcare. She began her career as the lone employee 
health nurse in a small rural hospital and transitioned to an urban medical center occupational 
health department which provided services to the medical center employees as well as to local 
industries. She has experience as a clinician, coordinator, manager and case manager in 
occupational health as well as infection control. She developed the case manager model in 
occupational health at the medical center. An active AOHP member on the local and national 
levels, Knoblauch has filled many leadership roles on the Executive Board. She currently is co-
instructor for Getting Started on the Road, a Continuing Education Committee member and 
serves as member at large for the AOHP Illinois Chapter. Knoblauch has been leading the AOHP 
strategic initiative to develop Beyond Getting Started programs. She has presented many 
occupational health topics nationally, regionally and locally. She is a Board Certified 
Occupational Health Nurse Specialist and Case Manager from ABOHN. 
 
2017W011    
Wednesday, September 6, 2017 3:20 pm - 5:20 pm 
2-hour WS   Level: Intermediate 
Topic: How to Survive an OSHA Inspection – and Why It is Important 
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Presenter: Stephen A. Burt, MFA, BS     
 
Topic Overview:  
The new structure for OSHA penalties is now in place, and it's eye-popping. With OSHA’s 
spotlight focusing on aggressive enforcement in healthcare, employers need to know their 
rights and obligations and be prepared to face them with aggressive compliance before OSHA 
shows up at the front door. If you work for one of the many healthcare facilities that grew 
somewhat lax about employee safety, now's the time to buckle down and evaluate your current 
regulatory compliance policies and practices. Joint Commission surveys pale in comparison to 
the intensity of a full-blown OSHA inspection. Would you be prepared if you opened the door 
today to find an OSHA Compliance Safety Health Officer (CSHO) ready to inspect your facility? 
Do you know the step-by-step approach to an OSHA inspection? Do you know your legal rights? 
Your failure to plan may constitute an emergency that will put unnecessary stress - both human 
and financial - on your organization. In this session, we will discuss the standards to which 
healthcare facilities must comply and offer solid defenses to defend citations. In addition, we 
will review the top 25 violations written in hospitals and present helpful tips on ways to 
minimize your exposure to costly OSHA penalties and negative public relations. 
 
Objectives:  

1. Review the step-by-step process of an OSHA inspection and how to prepare for one.  
2. Describe the types of violations, as well as the new penalty structure and OSHA's 

method to calculating fines. 
3. Identify affirmative defense strategies to possibly avoid the issuance of citations and 

minimize the financial impact of violations. 
4. Recognize the OSHA standards which impact healthcare facilities. 

 
Speaker  Bio: 
Stephen A. Burt is President and CEO of Healthcare Compliance Resources, an affiliate of 
Woods Rogers Consulting, a company developing and delivering strategic solutions to today's 
healthcare regulatory compliance problems. From 1981 to 1994, as Corporate Director of 
Environmental Health for Carilion Healthcare System (Roanoke, VA), he was responsible for 
OSHA, EPA and Joint Commission compliance and was awarded the prestigious American 
Hospital Association’s Phoenix Award in 1988. During this time, he was non-legislative 
appointee to the Joint Legislative Administrative Review Commission (JLARC). Most recently, he 
served two years as the Corporate Administrator of Employee Safety for Inova Health System in 
Falls Church, VA, with responsibility in employee health and for OSHA compliance. Burt 
conducts over 30 full-day OSHA, HIPAA and employee health seminars annually for the 
University of North Carolina, Duke University, East Carolina University, AOHP, the Virginia 
Hospital and Healthcare Association, and the American Hospital Association, among others. He 
is a member of the Virginia Chapter and serves as Chair of the Government Affairs Committee. 
Burt is the Past Executive Vice President of AOHP. 
 
2017W012     
Wednesday, September 6, 2017 3:20 pm - 5:20 pm 
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2-hour WS   Level: Advanced 
Topic: The Determination of Causation in Occupational & Environmental Medicine 
Presenters: Jason M. Carlton, JD and Theodore F. Them, MD, PhD, MPH, MS, FACOEM 
 
Topic Overview:  
The determination of (occupational) causation is an essential component of standard workers’ 
compensation medical management in routine care of injured workers, in Independent Medical 
Examinations (IMEs) and, very frequently, in civil cases revolving around environmental 
toxicology/toxic tort. While the legal standard for such a professional, medical opinion is 
typically “to a reasonable degree of medical certainty,“ that term is both concurrently vague 
and misguided. This presentation will focus, based on both didactic and exemplary case-history 
components, on the credible, logical, defensible and evidence-based approach toward 
establishing medical causation and effectively deconstructing/ rebutting faulty, established 
causation arguments. 
 
Objectives:  

1. Define, in precise medical terms, "causation" in both occupational and environmental 
legal scenarios. 

2.  Recall precise, winning, defensible, evidence-based approaches to deconstructing 
and/or effectively rebutting vulnerable causation arguments.  

3. Repeat the precise methodologies and criteria by which to firmly establish causation in 
any given case or situation. 

4. Recall precise, winning, defensible, evidence-based approaches to deconstructing 
and/or effectively rebutting vulnerable causation arguments. 

5. Apply the principles of both statistics and dose calculations, where indicated, in 
establishing and/or refuting causation in legal venues. 

 
Speaker  Bios:  
Dr. Theodore F. Them is a Board Certified Occupational and Environmental Medicine physician 
with 26 years of related experience. He holds MS and PhD degrees in chemistry, with eight 
years of related work in environmental chemistry. Dr. Them's professional interests include 
environmental toxicology, workers' compensation law and forensic chemistry. 
 
Jason M. Carlton is a full partner in the law firm of Gitto and Niefer, LLP of Binghamton, NY. He 

has practiced for nearly two decades, almost exclusively in the employer-defense arena of 

workers’ compensation. Carlton has argued cases at the level of the New York Supreme Court. 

He is keenly interested in establishing crisp, defensible causation arguments in workers’ 

compensation cases. 

 
2017W013    
Wednesday, September 6, 2017 1:10 pm - 2:10 pm 
1-hour WS   Level: Intermediate 
Topic: Culture Change: Winning Hearts and Minds for Safety 
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Presenter: Cory Worden, MS, CSHM, CSP, CHSP, ARM, REM, CESCO     
 
Topic Overview:  
If we know that unsafe behaviors and unsafe conditions cause workplace injuries and illnesses, 
we know that we need to ensure regulatory compliance and implement culture change to 
engage employees in safety. This culture change is, however, an abstract concept. How can a 
pragmatic and methodological culture change be executed? We can look to those who have 
worked in culture changes in the most austere and dangerous of conditions for this process. 
Using military “hearts and minds” counterinsurgency operational components, we can avoid 
being the safety police and instead enable and empower our employees to own safety at their 
own choosing. 
 
Objectives:  

1. Identify the components of a high-reliability safety culture.  
2. Identify gaps between the Normal Accident Theory and the High-Reliability Theory.  
3. Identify the components and uses of Counterinsurgency Theory. 
4. Explain the implementation of a methodical culture change using Counterinsurgency 

operations. 
 
Speaker  Bio:  
Cory Worden is the Manager of System Safety for the Memorial Hermann Health System in 
Houston, Texas and is pursuing his PhD in Public Safety Leadership. The 2014 Institute for Safety 
and Health Management Safety Professional of the Year and a 2015 National Safety Council 
Rising Star of Safety, he has presented his work for ASSE, AOHP, the Global Healthcare 
Conference, the College of the Mainland Risk Management Institute and more. His work has 
been published in the AOHP Journal, the ASSE Healthbeat, ISHN Magazine, EHS Today, the ISHM 
newsletter and more, and his books Surviving Safety, Safety Diligence, Situational Safety and 
Safety Enigmas were published in 2013, 2015 and 2016. 
 
2017W014    
Wednesday, September 6, 2017 2:20 pm - 3:20 pm 
1-hour WS   Level: Basic 
Topic: Customization and Implementation of the NIOSH Stop Sticks Program Leads to 
Significant Decreases in Body Substance Exposures 
Presenter: Veronica Murray, BSN, RN     
 
Topic Overview:  
Body substance exposures continue to place our healthcare workers at risk for disease 

transmission. In 2015, Christian Hospital, a 472-bed urban community hospital in St. Louis, MO, 

averaged 3.0 body substance exposures (BSE) per 100,000 productive hours, which was a 30% 

increase from 2014. Previous work had been completed to reduce the use of needles/other 

sharps and ensure availability of devices with safety features. The Occupational Health 

Department brought together a team of front line healthcare workers to brainstorm 
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interventions to increase safer practices to further minimize risk. The team used resources from 

the Centers for Disease Control and Prevention's (CDC) National Institute for Occupational 

Safety and Health (NIOSH) to develop a month-long education blitz that was tailored to past 

exposures at the hospital. Each week of the month was spent focusing on a different aspect of 

BSE (awareness of prevalence/how to work sharps safety devices, common reasons for sharps 

injuries, awareness of case/effect of injuries and need for eye protection). Activities included: 

hospital-specific fliers posted in 47 staff areas; roving carts with themed giveaways 

(candy/snacks, pens, stickers, stress balls) during weekdays, nights and weekends; articles in 

hospital newsletters and given to clinical managers for employee huddles; and an activity table 

in the cafeteria at lunchtime. BSE rates and use of protective eyewear (measured by amount of 

product ordered) were compared pre (January 2015 - March 2016) and post (April 2016 - 

December 2016) intervention using chi square analysis (Epi Info, CDC). Prior to the intervention 

there were 106 exposures in 3,552,173 productive hours (rate = 2.98) compared to 25 

exposures in 2,154,289 productive hours (rate = 1.16) after the intervention (61% decrease, 

p<0.01). Mask with shield orders increased from 693 boxes for 80,381 patient days (rate = 8.6) 

to 474 boxes in 45,113 patient days (rate = 10.5), a 22% increase (p<0.01). 

 
Objectives:  

1. Increase familiarity with the NIOSH Stop Sticks program. 
2. Recognize how components of the program can assist with developing a successful 

campaign tailored to a facility's needs. 
3. Understand the value of completing a body substance exposure reduction program. 

 
Speaker  Bio:  
Veronica Murray is an Occupational Health Nurse at Christian Hospital, part of BJC HealthCare 
in St. Louis, MO. She received her bachelor’s degree in nursing from St. Louis University. Her 
nursing experience includes 14 years in med-surg, orthopedics, cardiology and neurosurgery. 
Murray has been the Occupational Health Nurse for seven years, and her job duties include 
management of occupational injuries and exposures, workers' compensation case 
management, and employee wellness including vaccinations compliance for 2,400 employees, 
volunteers and physicians. 
 
2017W015     
Wednesday, September 6, 2017 3:30 pm - 4:30 pm 
1-hour WS   Level: Intermediate 
Topic: Drug and Alcohol Testing: Five Ws for Following Current Updates 
Presenter: Janet Kornmann, BSM, R-CPCT, M-BATT, C-DERT     
 
Topic Overview:  
Many changes are occurring in the drug and alcohol testing industry. This course will provide 

the current updates regarding Who, What, When, Where and Why to test. Discussion on OSHA 

requirements and accident testing will answer the following questions: What is necessary to do 
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accident testing? Will supervisors need Reasonable Suspicion Training? What is necessary for 

pre-employment testing? Is random testing occurring, and how do you determine who and how 

many should be tested? What drugs are tested? What type of specimen will be used - urine, 

oral fluid, hair? Who is doing the collections? What is appropriate for your facility? If you have 

employees who fall under Department of Transportation guidelines, what is needed following a 

positive drug test or alcohol test with a result over 0.040 with regard to the new clearinghouse 

regulations? How does the legalization of marijuana affect you? How will this affect your 

organization?  

 
Objectives:  

1. Understand current OSHA requirements pertaining to workplace drug and alcohol 
testing. 

2. Explain reasons for drug and alcohol testing. 
3. List drugs to be added to testing profiles.  
4. Review types of drug testing, where it will be conducted and who will collect samples.  
5. Address potential policy changes related to the legalization of marijuana. 

 
Speaker  Bio:  
Jan Kornmann specializes in the drug and alcohol industry as a trainer, consultant and manager 

of workplace drug and alcohol programs. She assists companies in the proper procedures under 

federal guidelines - Health and Human Services and Department of Transportation - as well as 

state requirements. She trains Designated Employer Representatives, supervisors and 

managers on the rules and regulations for their drug and alcohol programs. Kornmann assists 

organizations with development of a comprehensive program, from selection of collectors and 

the laboratory to the Medical Review Officer and Substance Abuse Professional, to assure 

compliance. She also conducts Reasonable Suspicion Supervisors Training on signs and 

symptoms of drug use and alcohol misuse. She has been a speaker at conferences and brings 

years of experience. Kornmann sits on the Board of Directors for the Drug and Alcohol Testing 

Industry Association (DATIA). She has been an instructor for DATIA since 2009, teaching the two 

courses “Ins and Outs of Drug and Alcohol Testing” and “Collector Refresher and Mock 

Collections”.  

 

2017W016     
Wednesday, September 6, 2017 3:20 pm - 5:20 pm 
2-hour WS   Level: Basic 
Topic: The ADA: A Primer for Employers 

Presenter: Travis M. Nicholson 
 
Topic Overview: 
The Equal Employment Opportunity Commission (EEOC) received more than 90,000 charges in 
fiscal year 2016. Over 28,000 of those charges involved an allegation of employment 
discrimination under the Americans with Disabilities Act (ADA). This workshop is designed to 
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offer attendees an overview of the ADA, and to provide tips and best practices to recognize and 
resolve ADA issues in the workplace, including requests for reasonable accommodation.  
 
Objectives: 
1. Discuss what constitutes a disability under the Americans with Disabilities Act (ADA). 
2. Review how to address requests for reasonable accommodation. 
3. Explore employer and employee rights and responsibilities related to ADA issues in the 
workplace. 
4. Examine best practices to avoid retaliation related to a request for accommodation. 
 
Speaker Bio: 
Travis Nicholson is the Outreach and Education Coordinator for the Equal Employment 
Opportunity Commission (EEOC) Charlotte District Office, which encompasses all external 
training through the EEOC Training Institute, as well as select no-fee based outreach programs 
and activities. Nicholson joined the Commission in 2009 as an investigator with the EEOC 
Detroit Field Office. Prior to joining the EEOC, he worked as a compliance officer with the U.S. 
Department of Labor Office of Federal Contract Compliance Programs. He is a veteran of the 
U.S. Army.  
 
2017A001     
Thursday, September 7, 2017 8 am - 9 am 
Keynote Speaker   Level: Basic 
Topic: Discover Your Inner Champion 
Presenter: Tricia Downing     
 
Topic Overview:  
After surviving a near-fatal accident and finding herself paralyzed, Tricia Downing had a choice 

to make - sit on the sidelines and feel sorry for herself, or embrace her new situation and move 

forward. She chose the latter and has become a world-class athlete. In her presentations, she 

motivates audiences to make the right choices in attitude to get through difficult times. She 

teaches audiences to reach further, to take smarter risks and to persevere in the face of 

heartache, challenge and change. This program not only provides inspiration, but gives practical 

strategies to emerge from difficulty and get back on a positive track to personal success. Learn 

lessons of mental toughness and the secrets to leading the pack and maximizing your potential 

so you, too, can be world-class every day. 

 
Objectives:  

1. Understand how to positively deal with challenges in both personal and professional 
environments. 

2. Believe in the ability to overcome adversity. 
3. Appreciate the profession of occupational health and how it impacts healthcare workers 

and patients. 
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Speaker  Bio:  
Tricia Downing is recognized as a pioneer in the sport of women’s paratriathlon (triathlon for 

wheelchair athletes). She has competed in the sport both nationally and internationally, 

including distances from sprint to Ironman. Additionally, she has competed for Team USA in 

duathlon, rowing and target shooting. She was a member of the 2016 Summer Paralympic 

Team in Rio. As a competitive cyclist, Downing was hit by a car while on a training ride on 

September 17, 2000 and paralyzed from the chest down. She reemerged on the sports scene as 

a wheelchair athlete just five months after being discharged from the hospital and hasn’t 

stopped since. Downing is the Founder and Director of Camp Discovery, a fitness camp for 

women in wheelchairs that is designed to promote health and healing on all levels. She holds 

master's degrees in both sport management and disability studies and is a professional speaker. 

She published her memoir, Cycle of Hope—A Journey from Paralysis to Possibility, in June 2010. 

 
2017A002     
Thursday, September 7, 2017 9:30 am - 10:30 am 
1-hour GS   Level: Intermediate 
Topic: Changing Perceptions About Return to Work 
Presenter: Kathryn Mueller, MD, MPH, FACOEM     
 
Topic Overview:  
When a worker is injured on the job, fast, efficient and effective return to function and work 

results in restoration of health. With continued disconnection from one’s job, including the 

relationships with co-workers and fulfillment of doing work, it becomes ever more difficult for 

an injured worker to return to pre-injury function and in some cases, ever return to meaningful 

work again. A paper authored by the Disability Management and Return to Work Committee of 

the International Association of Industrial Accident Boards and Commissions (IAIABC) discusses 

the link between return to function and return to work as equally important in restoring a 

person to health. The discussion paper, “Return to Work: A Foundational Approach to Return to 

Function,” speaks directly to the various stakeholders in workers’ compensation, including the 

worker/union, the employer, the government/regulator, the caregiver/provider, the insurer 

and the attorney. The paper shares benefits and possible strategies for each group to work 

toward developing, implementing and/or supporting return to work as an integral part of 

return to health. This presentation will summarize information from the IAIABC paper and 

review new approaches to sustained return to work, including a review of the value of shared 

decision-making. Discussion will include case examples and audience input.   

 
Objectives:  

1. Explore new approaches to sustained return to work. 
2. Recognize how the principles of shared decision-making can assist in return to work. 
3. Understand how effective return to function and work after injury leads to resoration of 

health. 
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Speaker  Bio:  
Dr. Kathryn Mueller has served as the Medical Director for the Colorado Division of Workers’ 
Compensation since the inception of this position in 1991. Dr. Mueller is board certified in 
Occupational Medicine and is a Professor in the Department of Physiatry and Rehabilitation 
Medicine and the School of Public Health at the University of Colorado at Denver. In her 
position with Colorado Workers’ Compensation, she edited and assisted in the development of 
10 medical treatment guidelines which are evidence based, to the extent possible, and include 
in-depth recommendations for opioid use in chronic non-cancer pain. Her activities with 
ACOEM are numerous, including serving two terms on the Board of Directors, holding positions 
as Secretary/Treasurer and currently as President. She contributed significantly to the ACOEM 
Occupational Practice Guidelines as Co-Chair of the chronic pain guidelines and as a member of 
the Opioid Guideline Committee. She was an author for the Workers' Compensation Research 
Institute’s publication Interstate Variations in Use of Narcotics. Dr. Mueller also served as a 
Section Editor for the sixth edition of the AMA Guides to the Evaluation of Permanent 
Impairment. 
 
2017A003     
Thursday, September 7, 2017 10:35 am - 11:35 am 
1-hour GS   Level: Intermediate 
Topic: Innovative Roles for Seasoned Nurses: Retention Strategies 
Presenter: Karen S. Hill, DNP, RN, NEA-BC, FACHE, FAAN     
 
Topic Overview:  
This presentation will explore the magnitude of the aging nursing workforce and implications 
for employers. The speaker will discuss some myths and realities related to the aging process 
and the impact for employees and employers. The concept of healthy aging will be examined, 
along with commonly implemented programs to promote employee retention. Evidence-based 
strategies to support nurses remaining in the workforce longer will be presented.  
 
Objectives:  

1. Describe the significance of the aging nursing workforce. 
2. Identify myths and realities related to the aging process impacting employment. 
3. Discuss strategies employers are using to retain seasoned nurses in the workforce. 

 
Speaker  Bio:  
Karen Hill is the Chief Operating Officer/Chief Nursing Officer at Baptist Health Lexington, a 
three-time Magnet® designated regional referral center for patients throughout Central and 
Eastern Kentucky. Dr. Hill oversees operations in the hospital, supervising 2,800 employees, and 
seven outpatient centers. She is the Editor-in-Chief for the Journal of Nursing Administration, 
an international scholarly peer-reviewed journal. Annually, Dr. Hill processes over 350 
manuscripts, produces 12 editions, and has over 13,000 subscribers. Dr. Hill presents 
internationally on leadership development, bringing evidence to practice, achieving publication 
success, leading an intergenerational workforce and the retention of employees. 
 

http://www.wcrinet.org/result/use_narcotics_result.html
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2017A004     
Thursday, September 7, 2017 1:10 pm - 2:10 pm 
1-hour GS   Level: Intermediate 
Topic: Eyes Wide Shut: Fatigue in the Workplace 
Presenter: Kim Olszewski, DNP, CRNP, COHN-S/CM, FAAOHN     
 
Topic Overview:  
According to the Centers for Disease Control and Prevention, more than one-third of the U.S. 
population report not getting enough sleep, while nearly 10% experience chronic insomnia. 
Sleep deprivation has become a national public health concern due to sleep insufficiency linked 
to motor vehicle crashes, industrial disasters, and medical and other occupational errors. 
Understanding how lack of sleep affects health, as well as performance at work, can allow 
individuals to make healthier decisions. This presentation will review the physiology of sleep as 
well as the pathophysiology of sleep deprivation and medical conditions that impact sleep 
patterns. Current trends in shift work as they relate to worker health and safety will be 
discussed, as well as the effects of fatigue on health, safety and productivity. 
 
Objectives:  

1. Describe sleep physiology and how alterations in sleep patterns change over an 
individual's lifespan.  

2. Review the most frequently encountered sleep disorders and causes of sleep 
deprivation.  

3. Discuss current shift work trends in the United States and the effects on worker health. 
4. Review strategies for implementing an effective fatigue education and mitigation 

program in the occupational health setting. 
 
Speaker  Bio:  
Kim Olszewski is an ANCC board certified adult nurse practitioner and is a Certified 
Occupational Health Nurse Specialist and Case Manager from the American Board of 
Occupational Health Nurses. In 2007, she received her Fellowship distinction from the American 
Association of Occupational Health Nurses (AAOHN). Olszewski currently serves on the AAOHN 
Board of Directors, and is past President of the Northeast Association of Occupational Health 
Nurses and the Pennsylvania Association of Occupational Health Nurses. She has presented at 
the local, state, regional and national levels of the association over the past 10 years on various 
topics, including DOT certification, Marketing OHNs, Fatigue Management, Healthy People 
2020, Social Media Integration and Diagnostic Updates. Additionally, she recently co-authored a 
two-part continuing education article in Workplace Health & Safety titled A Comprehensive 
Review of the Healthy People 2020 Occupational Safety and Health Objectives: Part 2, Tools for 
the Occupational Health Nurse in Goal Attainment, and Obstructive Sleep Apnea Among 
Commercial Motor Vehicle Drivers: Using Evidence-Based Practice to Identify Risk Factors. 
Additionally, she co-authored a chapter on Information Management through Innovative 
Technology for Fundamentals in Occupational and Environmental Health Nursing: AAOHN Core 
Curriculum, 4th edition. Olszewski is Vice President and Nurse Practitioner at Mid State 
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Occupational Health Services Inc. and is the Nurse Practitioner Program Director & Associate 
Professor in the Bloomsburg University MSN program. 
 
2017A005     
Thursday, September 7, 2017 2:15 pm - 3:15 pm 
1-hour GS   Level: Basic 
Topic: Taking Care of Yourself so You Can Take Care of Others 
Presenters: Gwenith G. Fisher, PhD, Kelly Cave and Kelsie Daigle 
 
Topic Overview:  
This session will offer various strategies for preventing and coping with stress to improve 
individual health and well-being. Participants will learn about the work stress process, including 
common causes and outcomes (strains) associated with stress. This review will be followed by 
discussion of a variety of evidenced-based primary, secondary and tertiary prevention 
techniques (including, but not limited to, communication, job design/crafting, problem-focused 
coping, physical exercise, yoga, relaxation, good nutrition, sleep hygiene) that can be helpful for 
managing stress. Participants will complete a brief exercise in which they identify two-to-three 
key stressors and target strategies for eliminating or coping with those stressors.  
 
Objectives:  

1. Name at least three sources of work-related stress. 
2. Describe outcomes of work stress. 
3. Recognize a salient stressor in one’s own work life. 
4. Identify three strategies for managing stress. 

 
Speaker  Bios:  
Dr. Gwen Fisher is Assistant Professor of Industrial/Organizational (I/O) Psychology at Colorado 

State University (CSU), Director of the NIOSH Mountains and Plains Education and Research 

Center Occupational Health Psychology Training Program, Program Coordinator for the CSU I/O 

Psychology Doctoral Program, and Director of the Pilot Projects Program for the Center for 

Health, Work and Environment, a NIOSH Center of Excellence for Total Worker Health. To date, 

she has published more than 50 journal articles and book chapters and consulted with 

numerous organizations to assess and address job stress and improve worker satisfaction, and 

help employees achieve work/life balance. She previously worked with Dr. X. J. Ethan Moses 

and Kevin Walters on the development, dissemination and reporting of the 2013 AOHP staffing 

survey and project that examined occupational health office staffing and worker satisfaction. 

Prior to joining the CSU Psychology faculty in 2013, Dr. Fisher held the position of Associate 

Research Scientist at the University of Michigan Institute for Social Research and Research 

Consultant at IBM. She serves on the editorial boards of Journal of Occupational Health 

Psychology, Work, Aging and Retirement, Journal of Business and Psychology and Occupational 

Health Science. When not working, she enjoys spending time with her family, including her 

husband, two young boys and dog, skiing, hiking, running, playing hockey and cooking. 
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Kelly Cave is a doctoral student in psychology at Colorado State University and a trainee in the 

Occupational Health Psychology training program, funded by the NIOSH Mountain and Plains 

Education and Research Center. Cave earned her bachelor’s degree at the University of South 

Florida. Her research focuses on work/life balance and developing effective training strategies 

to help workers achieve work/life balance. When not working, she enjoys spending time with 

her partner and their dog, and the many wonderful outdoor activities that Colorado has to 

offer. 

 

Kelsie Daigle is a doctoral student in psychology at Colorado State University and a trainee in 

the Occupational Health Psychology training program, funded by the NIOSH Mountain and 

Plains Education and Research Center. Daigle earned her bachelor’s degree at Grand Valley 

State University in Michigan. Her research focuses on work/life issues, particularly among new 

parents, and underserved and at-risk worker populations. When not working, she enjoys 

spending time with her partner, hiking and enjoying beautiful Colorado. 

 
2017A006    
Thursday, September 7, 2017 3:20 pm - 4:20 pm 
1-hour GS   Level: Intermediate 
Topic: New 2017 OSHA Recordkeeping Reporting Requirements and the Impact on Exposure 
to Blood and Body Fluids 
Presenter: Amber Mitchell, DrPH, MPH, CPH     
 
Topic Overview:  
For the first time, the Occupational Safety and Health Administration (OSHA) will require 

healthcare employers to submit their OSHA injury and illness logs (OSHA 300, 300A) to the 

agency electronically. OSHA hopes that this will “nudge employers to prevent work injuries”, 

help the agency to better target compliance assistance and enable researchers to apply our 

skills to making workplaces safer. As professional occupational health researchers and 

advocates in healthcare, our proposed presentation will explore what this may mean for the 

impact on exposure to infectious disease, specifically sharps injuries and mucocutaneous 

exposure incidents. We will present data from the three existing U.S. surveillance systems, 

including the Exposure Prevention Information Network (EPINet), Massachusetts Department 

of Public Health Sharps Injury Surveillance System and AOHP’s own EXPO-S.T.O.P. We will 

provide guidance on how session participants can use surveillance data to build more effective 

programs to prevent exposures, decrease occupational illness/infection, and improve use of 

personal protective equipment (PPE) and engineering controls. Since compliance with PPE, 

especially the use of eye protection, is at an all-time low when infectious disease risk is at an all-

time high, presenters will outline steps to target areas of critical importance, and improve 

prevention efforts by using current surveillance systems, OSHA injury and illness logs, and 

published evidence. 
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Objectives:  
1. Summarize current occupational incident surveillance data regarding exposures to blood 

and other potentially infectious materials (OPIM). 
2. Provide guidance on the impact of new OSHA recordkeeping submission requirements 

on targeted compliance for the use of PPE and engineering controls. 
3. Create renewed focus on building more effective occupational infectious disease 

prevention programs by providing immediately actionable data, tools and resources. 
 
Speaker  Bio:  
Dr. Amber Mitchell is the International Safety Center’s President and Executive Director. The 
Center distributes the Exposure Prevention Information Network (EPINet) to hospitals to 
measure occupational exposures to sharps injuries and other blood and body fluid exposures. 
Dr. Mitchell's career has been focused on public health and occupational safety and health 
related to preventing infectious disease. She has worked in the uniformed services, public, 
private and academic sectors. Dr. Mitchell began her career as the first OSHA National 
Bloodborne Pathogens Coordinator and has received several Secretary of Labor Excellence 
awards for her work on bioterrorism and public preparedness. She holds a Doctor of Public 
Health (DrPH) from the University of Texas School of Public Health and a Master’s in Public 
Health from The George Washington University. She is Certified in Public Health (CPH) as a 
member of the very first CPH cohort offered by the National Board of Public Health Examiners. 
 
 
2017A007     
Thursday, September 7, 2017 4:25 pm - 5:25 pm 
1-hour GS   Level: Basic 
Topic: Stretching in the Workplace - Any Workplace! 
Presenter: Karen Kono, RN, COHN     
 
Topic Overview:  
Explore this unique approach to the topic of workplace stretching and learn why it's an obvious 
win-win for any organization. A brief overview of biomechanics will show what happens in the 
body during stretching, and the resulting physical and emotional/mental benefits. Here how the 
presenter credits stretching for her regaining the ability to walk again and recover from a tragic 
traumatic brain injury. The second half of this presentation is interactive, including a 
demonstration of head-to-toe major muscle group stretches and how they can easily be 
incorporated into any work environment with any population. Experience the immediate 
effects of a brief series of stretches, and prepare to leave this session feeling better than when 
you arrived! 
 
Objectives:  

1. Learn at least three direct benefits of stretching. 
2. Explore methods to gain leadership support and buy-in for participation in a workplace 

stretching program. 
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3. Review how to incorporate a stretching program in the workplace. 
4. Understand how to measure the return on investment after implementing a stretching 

program. 
 
Speaker  Bio:  
Karen Kono is a Registered Nurse, Board Certified in Occupational Health and Safety. She has 

spent the last 20+ years developing a vast array of experience in the Kansas City occupational 

health and safety industry. Kono is currently the Associate Health and Safety Specialist for 

Cerner Corporation, based at its world headquarters in North Kansas City. Prior to Cerner, Kono 

managed the Medical Department at Kansas City Power and Light for nine years. She also held 

occupational health and safety positions at John Knox Village and Guys Snack Foods. She has 

had a very diverse career spanning occupational health and safety in the manufacturing, 

healthcare and utility industries. She is a well-known presenter on a number of topics including 

infection control, stretching in the workplace, body mechanics and workers’ compensation 

management. Kono serves on the Executive Board of Directors for the Safety and Health 

Council of Western Missouri and Kansas. She is also a member of the local, state and national 

American Association of Occupational Health Nurses, and received her national board 

certification through the American Board of Occupational Health Nurses. She has recently 

become a member of AOHP.   

 
2017B001     
Friday, September 8, 2017 8 am - 9 am 
Friday Opening Keynote   Level: Intermediate 
Topic: Preparing for the Future in Occupational Health - Are We Ready? 
Presenter: Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, QRP, FAAOHN     
 
Topic Overview:  
Changing times create apprehension in everyone, including all workers who are currently 

employed. Employees are being laid off, positions are being eliminated and some organizations 

are going out of business. Occupational health professionals (OHP) are not exempt from the 

changing times that affect our economy, the healthcare access system and its impact on 

everyone. OHPs feel the impact of change on their employees as well as themselves. Are you 

prepared for the future? We need to better understand where our profession is heading and 

what we may expect from the changing times and our current/future roles in occupational 

health. 

Objectives:  
1. Review current organizational culture. 
2. List three key business components that impact organizational culture. 
3. Discuss three changes that will impact current work practice. 

 
Speaker  Bio:  
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Barb Maxwell established a hospital-based occupational health program in 1986 known as 
Company Care for HCA. Her current responsibilities include management of operations for 10 
Company Care Occupational Health Programs and 16 Employee Health Departments for the 
HCA West Florida Division. Maxwell is President of the Florida State Association of Occupational 
Health Nurses, Inc. (FSAOHN) and Treasurer for FWCAOHN. She was recognized by FSAOHN as 
Nurse of the Year in 2013 and inducted as an FSAOHN Society Fellow in 2016. She serves on the 
National AAOHN Board of Directors and is recognized as a Fellow. Maxwell received her RN 
from St. Luke’s Hospital School of Nursing, Kansas City, MO, and her Bachelor's and Master's in 
Health Administration from the University of St. Francis, Joliet, IL. She is a recognized expert in 
the field of occupational health nursing and speaks nationally, as well as at state and local 
levels. 
 
2017B002     
Friday, September 8, 2017 9:05 am - 10:05 am 
1-hour GS   Level: Basic 
Topic: An OSHA Update on Inspection Activity in Healthcare Facilities 
Presenter: Herb Gibson, CSP, CIH     
 
Topic Overview:  
This presentation will focus on the Occupational Safety and Health Administration's (OSHA) 

experience with inpatient healthcare settings since the June 2015 memorandum directing 

inspections of such employers to focus on five hazard areas. These include musculoskeletal 

disorders (MSDs) relating to patient or resident handling, workplace violence (WPV), 

bloodborne pathogens (BBP), tuberculosis (TB), and slips, trips and falls. An overview of the 

OSHA directives covering each focus area will be described briefly for reference purposes. The 

frequency of standards cited in both hospitals and residential care facilities will be presented. 

Additionally, OSHA’s alliance program will be discussed with regard to how employers and 

employees may enhance their safety and health management system. Examples of resource 

materials available on OSHA’s website for healthcare workers will be provided.  

Objectives:  
1. Explain OSHA’s focus during healthcare inspections. 
2. Review health and safety resources available on OSHA’s website.  
3. Recognize OSHA’s most frequently found hazards in healthcare. 

 
Speaker  Bio:  
Herb Gibson is the Area Director for OSHA’s Denver Area Office. He has held numerous 

positions from Field Industrial Hygienist to Area Director in OSHA for the past 39 years. The 

Denver Area Office is responsible for enforcement of the OSH Act and providing compliance 

assistance to employers in Colorado. The area office is also responsible for federal enforcement 

in Wyoming and Utah. He is a graduate of Colorado State University and is a Certified Safety 

Professional and Certified Industrial Hygienist. 
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2017B003     
Friday, September 8, 2017 10:40 am - 11:40 am 
1-hour BO   Level: Intermediate 
Topic: Boosting Your Injury Prevention & Management IQ 
Presenter: Peter Greaney, MD     
 
Topic Overview:  
Boost your intelligence quotient. An experienced occupational medicine physician will arm you 

with the information you need to leverage strengths and correct weaknesses in your 

organization’s injury prevention and management program. The course will incorporate 

healthcare facility-related case studies. Audience participation will be encouraged. Many 

healthcare employees are at risk of exposure to contagious diseases, violence and stress while 

performing physically demanding work. The entire healthcare workforce is at risk of developing 

musculoskeletal disorders and other complaints that may be related to demands of their job, 

poor physical fitness, underlying chronic diseases, their weight, age or sleep habits. Experience 

and research show there are ways occupational health nurses and allied professionals can 

intervene early to correct behaviors and manage injuries at outset to produce positive results 

for all parties. This session will feature proven models, tele-medicine innovations, daily tactics 

for success and direction on how to demonstrate results to senior management.  

 
Objectives:  

1. Understand care delivery models that show how intervention at injury onset helps 
reduce over-utilization of medical services and costs while improving return-to-work 
rates and employee satisfaction.  

2. Identify performance metrics that demonstrate the effectiveness of employee health 
interventions to gain senior management buy-in for employee health programs.  

3. Refresh knowledge of anatomy, common work-related injuries, risks and related injury 
prevention methods.  

4. Recognize red flags for delayed recovery and prolonged disability. 
 
Speaker  Bio:  
Dr. Peter P. Greaney is the President, Chief Executive Officer and Medical Director of WorkCare, 
Inc., a national occupational health services company based in Anaheim, CA. Dr. Greaney is 
Board Certified in Occupational Medicine and a Specialist in Toxicology. He has many years of 
experience in work-related injury and illness prevention and management. Dr. Greaney 
attended medical school in Ireland and trained in occupational medicine at the University of 
California, Irvine. He successfully operated his own occupational health clinic in Southern 
California and established WorkCare as a national medical consulting practice in 1984. Dr. 
Greaney serves as an adviser and consulting corporate medical director in industries including 
healthcare, heavy equipment, public entities, utilities, biotechnology, oil and gas, major 
wholesale, manufacturing, restaurants/food services, engineering, geotechnical, chemical and 
hazardous materials. Dr. Greaney oversees WorkCare’s team of associate medical directors and 
allied subject matter experts. He travels widely and speaks frequently at industry conferences. 
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Under Dr. Greaney’s leadership, WorkCare annually protects and promotes the health of more 
than one million workers at client companies in the United States and abroad.  
 
2017B004     
Friday, September 8, 2017 10:40 am - 11:40 am 
1-hour BO   Level: Advanced 
Topic: The New and Evolving Standard for Accommodating Pregnant Employees 
Presenter: Stephen A. Burt, MFA, BS     
 
Topic Overview:  
About 75% of the 68 million women working in the United States will become pregnant at some 
point in their lives. Historically, pregnant women and women with pregnancy-related medical 
conditions have faced significant discrimination in the workplace. Congress passed the 
Pregnancy Discrimination Act (PDA), which defines discrimination on the basis of pregnancy as 
sex discrimination for purposes of Title VII and clarifies that pregnant employees “shall be 
treated the same” as non-pregnant employees who are “similar in their ability or inability to 
work.” The PDA forbids not only disparate treatment but also disparate impact, the latter of 
which prohibits “practices that are not intended to discriminate but in fact have a 
disproportionate adverse effect.” The PDA and lawsuits filed under the PDA have helped 
alleviate some long-standing injustices, but pregnancy discrimination is still a reality for many 
workers. The United States Supreme Court recently issued an opinion in Young v. United Parcel 
Service, Inc. that may create more questions than answers for employers considering how to 
accommodate pregnant employees in the workplace. The best practice for employee health 
professionals and others who may handle accommodation requests for pregnant employees is 
to handle them the same way similar requests were handled for non-pregnant employees. 
However, many companies have provisions in place today that provide for light or modified 
duty only to workers who suffer injuries on the job. In light of the Supreme Court’s decision, 
these policies should be reviewed carefully with legal and employment policy experts, as a 
pregnant employee under similar physical restrictions will now have an easier road to 
establishing discrimination on the basis of pregnancy if denied an accommodation offered to an 
employee who suffered a workplace injury. 
 
Objectives:  

1. Learn the basics of the Pregnancy Discrimination Act (PDA) and how the Americans with 
Disabilities Act may impact the PDA. 

2. Describe the issues behind the Supreme Court ruling Young v. United Parcel Service, Inc. 
3. Identify those policies and procedures which may be in violation of the PDA. 
4. Review the three main issues courts have used to provide guidance on the PDA. 

 
Speaker  Bio:  
Stephen A. Burt is President and CEO of Healthcare Compliance Resources, an affiliate of 
Woods Rogers Consulting, a company developing and delivering strategic solutions to today's 
healthcare regulatory compliance problems. From 1981 to 1994, as Corporate Director of 
Environmental Health for Carilion Healthcare System (Roanoke, VA), he was responsible for 
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OSHA, EPA and Joint Commission compliance and was awarded the prestigious American 
Hospital Association’s Phoenix Award in 1988. During this time, he was non-legislative 
appointee to the Joint Legislative Administrative Review Commission (JLARC). Most recently, he 
served two years as the Corporate Administrator of Employee Safety for Inova Health System in 
Falls Church, VA, with responsibility in employee health and for OSHA compliance. Burt 
conducts over 30 full-day OSHA, HIPAA and employee health seminars annually for the 
University of North Carolina, Duke University, East Carolina University, AOHP, the Virginia 
Hospital and Healthcare Association, and the American Hospital Association, among others. He 
is a member of the Virginia Chapter Board and serves as Chair of the AOHP Government Affairs 
Committee. Burt is the Past Executive Vice President of AOHP. 
 
2017B005     
Friday, September 8, 2017 10:40 am - 11:40 am 
1-hour BO   Level: Basic 
Topic: Work/Life Balance: Getting There from Here 
Presenters: Gwenith G. Fisher, PhD and Kelly Cave 
 
Topic Overview:  
In this stress management workshop, participants will learn about the work stress process, 

including common causes and outcomes (strains) associated with stress. Participants will be 

actively engaged in group discussions and hands-on exercises to define work/life balance, and 

identify how they know if they have achieved work/life balance or not. In the workshop, 

participants will learn about specific, empirically-based strategies for how to achieve work/life 

balance, and complete a goal-setting exercise in which they identify specific goals for improving 

their work/life balance. By the completion of the workshop, participants will have an action 

plan in place to help achieve a better work/life balance. 

 
Objectives:  

1. Name at least three sources of work-related stress. 
2. Identify and describe outcomes of work stress. 
3. Define work/life balance. 
4. List three strategies for achieving a better work/life balance. 
5. Describe three potential barriers that may interfere with goals for achieving a better 

work/life balance. 
 
Speaker  Bios:  
Dr. Gwen Fisher is Assistant Professor of Industrial/Organizational (I/O) Psychology at Colorado 

State University (CSU), Director of the NIOSH Mountains and Plains Education and Research 

Center Occupational Health Psychology Training Program, Program Coordinator for the CSU I/O 

Psychology Doctoral Program, and Director of the Pilot Projects Program for the Center for 

Health, Work and Environment, a NIOSH Center of Excellence for Total Worker Health. To date, 

she has published more than 50 journal articles and book chapters and consulted with 

numerous organizations to assess and address job stress and improve worker satisfaction, and 
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help employees achieve work/life balance. She previously worked with Dr. X. J. Ethan Moses 

and Kevin Walters on the development, dissemination and reporting of the 2013 AOHP staffing 

survey and project that examined occupational health office staffing and worker satisfaction. 

Prior to joining the CSU Psychology faculty in 2013, Dr. Fisher held the position of Associate 

Research Scientist at the University of Michigan Institute for Social Research and Research 

Consultant at IBM. She serves on the editorial boards of Journal of Occupational Health 

Psychology, Work, Aging and Retirement, Journal of Business and Psychology and Occupational 

Health Science. When not working, she enjoys spending time with her family, including her 

husband, two young boys and dog, skiing, hiking, running, playing hockey and cooking. 

 

Kelly Cave is a doctoral student in psychology at Colorado State University and a trainee in the 

Occupational Health Psychology training program, funded by the NIOSH Mountain and Plains 

Education and Research Center. Cave earned her bachelor’s degree at the University of South 

Florida. Her research focuses on work/life balance and developing effective training strategies 

to help workers achieve work/life balance. When not working, she enjoys spending time with 

her partner and their dog, and the many wonderful outdoor activities that Colorado has to 

offer. 

 
2017B006     
Friday, September 8, 2017 10:40 am - 11:40 am 
1-hour BO   Level: Intermediate 
Topic: USP 800 - What is It, and How Will It Affect Your Occupational Health Practice? 
Presenter: Sandy Swan, MSN, BSN, RN, COHN-S/CM, CSPHP, CEAS II     
 
Topic Overview:  
Is your healthcare organization ready for USP 800 implementation? This presentation will share 
the large body of work required to be compliant with this standard, focusing on the 
occupational health responsibility for medical surveillance. USP 800 - Hazardous Drugs - 
Handling in Healthcare Settings, is a new enforceable standard that promotes patient and 
worker safety and environmental protection. The standard is from The United States 
Pharmacopeial Convention and is enforceable July 1, 2018. The standard covers hazardous 
drugs from receiving through disposal. The major components of USP 800 will be presented. 
Occupational health departments are responsible for monitoring healthcare workers with 
potential exposure to hazardous drugs through medical surveillance. The medical surveillance 
has several recommended components that will be presented and discussed. What makes a 
drug hazardous, potential adverse health outcomes and common exposure routes will be 
presented. What is achieved by the medical surveillance and who needs to be considered for 
inclusion in the surveillance will also be discussed. 
 
Objectives:  

1. Describe the components of USP 800, as well as the related responsibility of 
occupational health professionals. 
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2. Understand what makes a drug hazardous and potential adverse health outcomes from 
exposure. 

3. Describe the recommended components of a hazardous drug medical surveillance. 
4. Explain why medical surveillance is used. 
5. Review employee groups to consider for inclusion in a hazardous drug medical 

surveillance program. 
 
Speaker  Bio:  
Sandy Swan is the Program Manager of Occupational Health and Ergonomics for BJC HealthCare 
in St. Louis, MO. She received her Bachelor of Science in Nursing from Bowling Green State 
University in Bowling Green, Ohio, and her Master of Science in Education from the University 
of Dayton, in Dayton, Ohio. Swan is licensed as an RN in Ohio, Illinois and Missouri. She has 
been a Certified Occupational Health Nurse Specialist/Case Manager since 2001. She is also a 
Certified Ergonomic Assessment Specialist II and a Certified Safe Patient Handling Professional. 
Swan has been an RN for over 36 years, with the last 18 years in occupational health and 
ergonomics in both industry and healthcare settings. She currently provides occupational 
health guidance and develops education and standardization for the BJC occupational health 
nurses. She also manages a team of ergonomic specialists who provide injury prevention and 
innovative ergonomic solutions for over 30,000 BJC HealthCare employees. 
 
2017B007     
Friday, September 8, 2017 10:40 am - 11:40 am 
1-hour BO   Level: Intermediate 
Topic: The Glove May Not Always Fit: Assessing PPE and Choosing the Right Gloves for the Job 
Presenters: Cynthia Ellwood, PhD, CIH, FAIHA and Roberta Smith, MSPH, RN, CIC, CIH 
 
Topic Overview:  
OSHA has various standards that include personal protective equipment (PPE) requirements. 

Gloves are a universal PPE that are used throughout healthcare facilities, but purchasing only 

one type of glove may be hazardous by not meeting compatibility standards for all of the uses 

within healthcare. This presentation will focus on general PPE guidelines that are set forth by 

OSHA as a broad overview and discuss how to perform an effective hazard assessment to 

ensure the hazards that might be present to an employee are identified and the proper controls 

are in place for employee protection. In the scheme of the hierarchy of controls, PPE is the last 

line of defense. This presentation will illustrate how to appropriately select PPE specific to the 

hazard identified and will provide detail on proper glove selection. Resources from OSHA and 

NIOSH can assist with this effort. Healthcare workers who strictly need protection from 

biohazards will need one glove, and that glove may not be suitable for the pharmacist working 

with antineoplastic drugs. The presentation will also include how to review a safety data sheet 

for glove compatibility information and who to engage with for the purchase of appropriate 

PPE.  

 
Objectives:  
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1. Understand federal guidelines that pertain to personal protective equipment (PPE). 
2. Review the elements of a hazard assessment and how to conduct a job hazard 

assessment for different occupational roles in healthcare.  
3. Learn the tools and information needed for proper glove selection. 

 
Speaker  Bios:  
Cynthia Ellwood is the Owner and Principal Industrial Hygienist at Associates in Occupational + 

Environmental Health, LLC, an industrial hygiene and safety consulting firm located in the 

Denver metro area. She received her BS from Ohio University and PhD from Colorado State 

University, both in the field of industrial hygiene. Dr. Ellwood has provided consulting services 

for 31 years in the fields of employee exposure assessments, retrospective occupational disease 

investigations, indoor air quality, local exhaust ventilation, development of comprehensive 

safety and health programs, construction in healthcare infection control, and academic and 

professional education. She has served as adjunct faculty at Ohio University and is an affiliate 

faculty member at Colorado State University.  

 

Roberta Smith has over 10 years of experience in infection control/ occupational health. She 

holds a Bachelor’s of Science in Environmental Health from Colorado State University, and a 

second Bachelor’s of Science in Nursing, as well as a Master's of Science in Public Health, from 

the University of Colorado. She is Certified in Infection Control and is a Certified Industrial 

Hygienist. Smith has worked in both pediatric and adult hospital settings responsible for 

infection prevention and occupational health activities. Prior to her experience in infection 

prevention and occupational health, she worked at the Colorado Department of Public Health 

and Environment (CDPHE) in the Immunization Section focusing on influenza and pneumococcal 

vaccinations, as well as all adult immunizations. As a consultant, Smith has assisted facilities 

with a variety of occupational health and safety issues and helped to build effective 

occupational health systems. Currently, she is the Occupational Health Program Manager at 

CDPHE and helps partners across the state with occupational health surveillance and 

compliance.  

 
2017B008     
Friday, September 8, 2017 10:40 am - 11:40 am 
1-hour BO   Level: Advanced 
Topic: More Than Love Handles 
Presenter: Elizabeth Stowell, MPH, BS, COHN-S     
 
Topic Overview:  
Buckle up! Rolling out safe assist belts for better safe patient handling and to inspire change in 
a health and safety caregiver technique is a story to tell. Changing injury trends within the 
healthcare industry requires broad relevance for all settings for the greatest impact. The gait 
belt, once used only by physical therapy, is now used by caregivers in the hospital, long term 
care, assisted living and home care setting. Application of ergonomic principles to “remove” the 
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lift from the use of the gait belt was applied to the vertical handled safe assist belt. Successes 
and failures in various settings will be shared, as well as the technique. This presentation will: 
describe the dynamics of the initiating organization and its history; demonstrate marketing 
strategies that were used; describe roll-out techniques that were both successful and failed in 
some way; and demonstrate the use of the safe assist belt. 
 
Objectives:  

1. Describe the role an outside organization can have in influencing safety at a healthcare 
organization. 

2. Review examples of lessons learned and unexpected outcomes in the roll-out of a new 
patient handling intervention. 

3. Describe the proper technique used with a vertical coupling of the safe assist belt. 
 
Speaker  Bio:  
Elizabeth Stowell has worked 35 years in occupational health and safety. Since MEMIC’s 
inception in 1993, she has been instrumental in healthcare worker safety in Maine in the role of 
Director of Healthcare. That same year the Maine OSHA 200 program was implemented, which 
focused on abatement techniques specific to loss sources caregiver tasks. During her nearly 25 
years with MEMIC, a focused SPM program was developed to decrease employee injuries in all 
healthcare settings. With ongoing experience in ergonomics and the discovery of a “gait belt” 
with vertical handles, a new technique to raise a patient/resident from sitting to standing was 
developed and provided to healthcare policyholders. Use of the safe assist belt improved safety 
outcomes for caregivers and improved patient/resident quality of care. Stowell continues to roll 
out the use of the safe assist belt in hopes that the gait belt will become history. She created 
the Maine AOHP Chapter in the late 90s, which then became the New England AOHP Chapter. 
She has served on the Maine Safety and Health Conference Planning Committee for over 20 
years. Stowell is on the NESPM Conference Committee and acts as the mistress of ceremony 
annually. 
 
2017B009     
Friday, September 8, 2017 1:30 pm - 2:30 pm 
1-hour BO   Level: Basic 
Topic: Better Together: Developing a Comprehensive Workplace Violence Prevention 
Program Utilizing the Public Safety/Employee Health Model 
Presenters: Charles “Mike” Hodges, CHSS and Betsy Pless, CRNP    
 
Topic Overview:  
Developing a workplace violence (WPV) prevention program can be a daunting task. This 

presentation will provide guidance on how to develop an interdisciplinary, comprehensive 

program based on a Public Safety/Employee Health model. We will present the basic elements 

of our WPV prevention program and discuss the foundational training elements, response tools 

and core competencies needed to replicate the program. Specifically, we will present the 

following four key areas of the program:  
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1. Employee Training and Engagement, which includes the various methods and classes utilized 

to educate staff about WPV prevention.  

2. Employee Response, which includes the tools utilized for both proactive and reactive 

response to WPV prevention, including a standardized reporting mechanism.  

3. Management Oversight, which includes strategies to engage executive leadership in the 

development of a WPV prevention program.  

4. Management Actions, which includes the development of an interdisciplinary oversight 

committee, and the steps that can be taken to adapt employee training, engagement and 

response to WPV trends within a specific facility.  

Finally, we will outline some of the obstacles we have encountered, lessons learned, and some 

of the results we have seen since the development of our WPV prevention program.  

 
Objectives:  

1. Discuss the four core elements to a comprehensive, interdisciplinary workplace violence 
prevention program.  

2. Describe the foundational capabilities needed to grow a comprehensive workplace 
violence prevention program.  

3. Differentiate proactive from reactive tools for workplace violence response, and discuss 
the various types of tools in each category. 

 
Speaker  Bios:  
Mike Hodges is the Public Safety Supervisor and Training Coordinator at Piedmont Athens 
Regional Medical Center. In this role, he has developed numerous workplace violence training 
and education programs, including an escalating behavior recognition and response course, and 
development of a Security Threat Assessment Team. He is a Certified Healthcare Security 
Supervisor with the International Association of Healthcare Security & Safety. He also holds a 
Master's in Executive Leadership. He has published articles related to healthcare security 
leadership and security intelligence programs. In addition, MAJ Hodges is a veteran of the U.S. 
Army, where he served in both Iraq and Afghanistan. His military service included joint 
operations with the Federal Bureau of Investigation and disaster response after Hurricane 
Katrina.  
 
Betsy Pless is the Director of the Employee Health and Wellness Department at Piedmont 
Athens Regional Medical Center. She has worked as a nurse practitioner in occupational health 
for 20 years. In her role as Director, she has developed policies and procedures related to 
employee safety and workplace violence, including a standardized approach to the reporting of 
workplace violence incidents. She has numerous international and national presentations and 
publications and has been the co-editor of an undergraduate baccalaureate nursing textbook. 
In addition, she has more than 20 years of teaching in undergraduate and graduate nursing 
programs. 
 
2017B010     
Friday, September 8, 2017 1:30 pm - 2:30 pm 
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1-hour BO   Level: Basic 
Topic: Development of Standard Precaution Vignettes to Enhance Situational Awareness and 
Highly Reliable Practice 
Presenter: Amanda Hessels, PhD, MPH, RN, CIC, CPHQ     
 
Topic Overview:  
This interactive breakout session will present the background, development and testing of a 
series of standard precaution vignettes for use in assessing knowledge and training healthcare 
workers (HCW) on why and when to practice standard precautions. Healthcare workers practice 
in a dynamic, fast-paced environment where prioritization and critical thinking skills are 
challenged. Use of realistic vignettes to foster dialogue with occupational health professionals 
(OHP) who track, treat and monitor bloodborne pathogen exposures may enhance HCW 
sensitivity to action, and the OHP may gain insight into factors that influence HCW 
performance. This in turn will enhance situational awareness through perception of elements in 
the environment, comprehension of the situation and projection of future actions such as 
adherence to standard precautions. 
 
Objectives:  

1. Describe the background, development and pilot testing of standard precaution 
vignettes using the Standard Precaution Observation Tool. 

2. Review the methods and results of the pilot testing. 
3. Identify exposure risks in the vignettes. 
4. Evaluate potential use of vignettes in occupational health training. 

 
Speaker  Bio:  
Dr. Amanda Hessels has over 20 years of experience in adult critical care nursing, infection 

prevention and epidemiology, healthcare quality and nursing research in public and private 

healthcare sectors. Currently, she is an Associate Research Scientist at Columbia University 

School of Nursing with a joint appointment as a Nurse Scientist at Hackensack-Meridian Health. 

Dr. Hessels earned her Bachelor of Science (BSN) in Nursing from the University of Rochester, 

Master of Science in Community Health Nursing (MSN) and Master of Public Health (MPH) from 

the City University of New York, Hunter College, and her Doctorate in Nursing (PhD) from 

Rutgers University College of Nursing. Her research interests are to advance the science of 

infection prevention practices, particularly the fundamentals of standard precautions and 

organizational factors that are associated with adherence. Her dissertation was funded by the 

Agency for Healthcare Research and Quality (R36-HS021988) and she subsequently completed 

a Postdoctoral Research Fellowship in the National Institutes of Health-funded “Training in 

Interdisciplinary Research to Prevent Infections”(T32NR013454) program at Columbia 

University School of Nursing. She continues to advance her program of research with funding 

from the Centers for Disease Control and Prevention, National Institute of Occupational Safety 

and Health, K01 grant award (K01OH011186-0).  
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2017B011     
Friday, September 8, 2017 1:30 pm - 2:30 pm 
1-hour BO   Level: Basic 
Topic: Mass Prophylaxis: A Role for Occupational Health to Prepare for and Respond to 
Bioterrorism and Influenza 
Presenters: Christopher Blank, MPH and Veronica Murray, BSN, RN 
 
Topic Overview:  
Rapid dispensing of medical countermeasures through centralized dispensing points is an 

essential tool for responding to and mitigating against bioterrorism and influenza. Points of 

dispensing divert healthy people from the healthcare system and help separate symptomatic 

and asymptomatic community members. However, narrow time windows to provide 

prophylaxis against many bioterrorism agents create significant pressure on public health 

authorities to timely distribute antibiotics or vaccines. To help meet these deadlines, many 

healthcare providers, employers and community institutions have committed to directly 

manage dedicated dispensing points for employees, students and patients. These “closed” 

points of dispensing enhance access for the institutions and reduce the number of people 

public health authorities must reach but are likely to place significant demands on occupational 

health professionals. Efficient management of “closed” dispensing sites is likely to involve a mix 

of the familiar and foreign, requiring occupational health professionals to consider factors such 

as patient screening, medication distribution, communication and security. Numerous lessons 

have been learned from more than a decade of experience with community dispensing points 

that occupational health professionals can use to operate their institution-specific “closed” 

sites. Integrating community experiences will help occupational health professionals better 

understand how to provide medical prophylaxis to combat bioterrorism or influenza.  

 
Objectives:  

1. Describe principles for managing a mass prophylaxis distribution site. 
2. Describe advantages for using mass prophylaxis distribution sites. 
3. Explain how “closed” dispensing sites function and the role of occupational health 

professionals.  
4. Review a healthcare system’s experience implementing a new dispensing site 

operational model. 
 
Speaker  Bios:  
Christopher Blank is an Infection Prevention Consultant for Occupational Health and Emergency 
Preparedness at BJC HealthCare in St. Louis, MO. He received his master’s degree in public 
health from Saint Louis University, where his concentration was biosecurity and disaster 
preparedness and epidemiology. Blank is developing and implementing revisions to the health 
system’s approach for distributing medical countermeasures to more than 28,000 employees 
and their family members in Missouri and Illinois. 
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Veronica Murray is an Occupational Health Nurse at Christian Hospital, part of BJC HealthCare 
in St. Louis, MO. She received her bachelor’s degree in nursing from St. Louis University. Her 
nursing experience includes 14 years in med-surg, orthopedics, cardiology and neurosurgery. 
Murray has been the Occupational Health Nurse for seven years, and her job duties include 
management of occupational injuries and exposures, workers' compensation case 
management, and employee wellness, including vaccinations compliance for 2,400 employees, 
volunteers and physicians. 
 
2017B012   
Friday, September 8, 2017 1:30 pm - 2:30 pm 
1-hour BO   Level: Intermediate 
Topic: Getting the Best Wellness Bang for Your Buck 
Presenters: Angela Hansen, R. Danielle Snider, MSN, FNP-C and Lauren Seale, MEd, CHES 
 
Topic Overview:  
Right now "wellness" is a big buzz word among corporations. Sometimes it gets positive 

feedback and other times it comes with push back. At the end of the day, as much as people are 

talking about it, more can be done to promote worksite wellness. With 160 million working 

Americans who, on average, spend more than a third of their day, five days a week, in the 

workplace, employers have an opportunity to provide health promotion and encourage a 

healthy work environment. This presentation will provide participants with a better 

understanding of how to run successful workplace wellness programs and simple ways to 

promote health in the workplace. It will also review best practices for running a wellness 

program in a healthcare organization and strategies for leveraging the expertise of health 

professionals within the organization to build a culture of wellness. 

 
Objectives:  
1. Recognize the importance of wellness at work. 
2. Describe how to implement successful health promotion methods, wellness programs and 
health fairs. 
3. Name at least three potential barriers to implementing an employee wellness program. 
4. Discuss four key best practices for running an employee wellness program. 
5. Identify in-house resources that support an integrated employee wellness program. 
 
Speaker  Bios:  
Angela Hansen has been in the health and wellness industry for 10 years, and she has seen it 
undergo many changes. Keeping current with wellness trends is a top priority in striving for a 
healthier workforce. Familiarity with both the medical equipment and the software sides of the 
business has allowed her to successfully consult hundreds of companies regarding wellness 
programs. A graduate of Texas A&M University in College Station, Texas, Hansen was also on 
the track and field team and uses that athletic background to enhance her wellness knowledge. 
She is a wife and mother to two beautiful little girls. In her "spare" time, she plays for the Death 
Row Rumbler Roller Derby Team in Dallas, Texas. 
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Danielle Snider has been a Family Nurse Practitioner for five years, working in urgent care and 

occupational health. She most recently began managing the Employee Health Department at a 

small rural hospital in North Carolina. She works with numerous companies onsite and in her 

clinic to develop wellness plans and programs that suit each employer’s needs. Snider has 

developed a passion for wellness at work and for implementing successful wellness programs in 

small and large companies alike. She lives in Asheville, NC with her husband and two-year-old, 

Eden. 

 

Lauren Seale is a Certified Health Education Specialist and the Worksite Wellness Coordinator 

for Piedmont Athens Regional in Athens, GA. She is responsible for directing health promotion 

services for all Piedmont Athens Regional employees and for managing the health system's 

employee wellness portal. Seale offers more than 15 years of experience in the health and 

wellness industry. She holds a Bachelor of Science in Exercise Science and a Master of Education 

in Clinical Exercise Physiology. She is also a certified AFAA Group Exercise Instructor.  

 
2017B013     
Friday, September 8, 2017 1:30 pm - 2:30 pm 
1-hour BO   Level: Intermediate 
Topic: Safe Patient Handling Data: How to Get the Most Value from Your Data and 
Communicate it Successfully to the C-Suite and Staff 
Presenter: Patricia Wawzyniecki, MS, CSPHP     
 
Topic Overview:  
Collecting and analyzing injury data is often difficult and time-consuming. Many managers 
procrastinate dealing with injury data due to inherent problems with the collection, review and 
summarizing of this important safety program component. This session will focus on data 
analysis and reporting; methods, processes and ideas to help you analyze and present 
employee injury data more efficiently and effectively. This will help to make reviewing and 
learning from your data easier, less complex and less burdensome. As a result, communicating 
employee injury metrics in your organization will be more meaningful and have more impact, 
supporting achievement of employee safety goals and building the business case for safety. 
 
Objectives:  

1. Identify the major categories of information necessary for complete employee injury 
data. 

2. Evaluate different formats for data reporting/presentation. 
3. Review basic graphs and charts and the benefits of each type. 

 
Speaker  Bio:  
Patricia Wawzyniecki has 30 years’ experience in the field of employee health and safety as an 
Industrial Hygienist and Ergonomist. She is a Certified Safe Patient Handling Professional and 
former Certified Industrial Hygienist. She has been an OSHA compliance officer and a health 
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and safety engineer for several large aerospace manufacturers. For 13 years, Wawzyniecki 
focused exclusively on ergonomics and safe patient handling at a public university hospital and 
research center. Currently, she is a Safety Programs Manager for HoverTech International, 
assessing and advising healthcare institutions on safe patient handling and mobility. She has 
spoken on this topic at state and national conferences. Wawzyniecki is currently serving on the 
Board of Directors for the Association of Safe Patient Handling Professionals. 
 
2017B014     
Friday, September 8, 2017 1:30 pm - 2:30 pm 
1-hour BO   Level: Basic 
Topic: High-Reliability Safety During Emergency Operations 
Presenter: Cory Worden, MS, CSHM, CSP, CHSP, ARM, REM, CESCO     
 
Topic Overview:  
During emergency operations, operational tempos and hazard severities increase. If safe 

behaviors and conditions don’t already exist within a safety culture, injuries and losses of 

operational capabilities can occur when danger and time constraints increase. This presentation 

illustrates developments of a safety culture and the ICS Safety Officer to ensure safe and 

effective emergency operations. Beginning with the development of a safety culture through a 

defined, proactive safety program and active hazard identification, assessment and control, this 

course explains how this safety culture allows for safe behaviors and conditions, even when 

emergency situations arise such as natural disasters, hazardous materials incidents and more. 

Complete with information on emergency management structures such as the Incident 

Command System and how they relate to workplace safety, this course defines safety culture 

development and its benefits, even when pressure rises during an emergency. 

 
Objectives:  

1. Identify the components of the high-reliability theory and operations. 
2. Identify the components and operations of the Incident Command System. 
3. Identify components and outcomes of case studies in high-reliability safety during 

emergency operations. 
 
Speaker  Bio:  
Cory Worden is the Manager of System Safety for the Memorial Hermann Health System in 
Houston, Texas and is pursuing his PhD in Public Safety Leadership. The 2014 Institute for Safety 
and Health Management Safety Professional of the Year and a 2015 National Safety Council 
Rising Star of Safety, he has presented his work for ASSE, AOHP, the Global Healthcare 
Conference, the College of the Mainland Risk Management Institute and more. His work has 
been published in the AOHP Journal, the ASSE Healthbeat, ISHN Magazine, EHS Today, the ISHM 
newsletter and more, and his books Surviving Safety, Safety Diligence, Situational Safety and 
Safety Enigmas were published in 2013, 2015 and 2016. 
 
2017B015     
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Friday, September 8, 2017 2:35 pm - 3:35 pm 
1-hour BO   Level: Intermediate 
Topic: Work Experiences and Challenges for Individuals with Cancer: Current State of 
Research and Future Directions 
Presenters: Matthew P. Banegas, PhD, MPH,  Janet de Moor, PhD, MPH and Dawn Aubel, 
EdD, MPH, APNc 
 
Topic Overview:  
Individuals diagnosed with cancer often face significant challenges related to employment, 

including whether to maintain or return to work, workplace accommodations and limitations in 

job performance. The level of impact on employment is associated with the type of cancer, 

treatment and treatment-related side effects. For many, given the importance of employment 

as the primary source of income and health insurance, such issues may have a negative effect 

on financial well-being and quality of life, as well as increase the risk of job loss or health 

insurance ineligibility. A better understanding of the employment-related impacts of cancer can 

lead to more information about treatment and work choices, so that individuals diagnosed with 

cancer can make well-informed decisions with their clinicians and families that align with their 

values and career goals. Some of the topics that will be discussed during the workshop include 

the current evidence of returning to work following a cancer diagnosis, employment changes 

throughout the cancer experience, the association between employment changes with financial 

hardship and receipt of medical care.  

 
Objectives:  

1. Identify employment-related issues affecting individuals diagnosed with cancer. 
2. Discuss the different factors that influence the type and extent of employment-related 

issues affecting individuals diagnosed with cancer (i.e., type of treatment received). 
3. Discuss future research needs and areas of focus to develop interventions and best 

practices to assist cancer patients. 
 
Speaker  Bios:  
Dr. Matthew P. Banegas is an Investigator at the Kaiser Permanente Center for Health Research 

(CHR). He is a health services researcher who is interested in studying the delivery, costs and 

value of cancer care. Dr. Banegas has developed a research program that investigates patterns 

of medical care delivery and costs across the cancer continuum, and the impact of cancer on 

patient finances, employment and health outcomes. He received his doctoral training in health 

services research with a focus on cancer prevention and control from the University of 

Washington and Fred Hutchinson Cancer Research Center. Dr. Banegas is a postdoctoral fellow 

in the Cancer Prevention Fellowship Program at the National Cancer Institute.  

 

Dr. Janet de Moor is a Behavioral Scientist and Program Director in the Healthcare Assessment 
Research Branch (HARB) in the Healthcare Delivery Research Program of the National Cancer 
Institute (NCI). Prior to joining HARB, she was affiliated with the Office of Cancer Survivorship. 
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Dr. de Moor received her Master of Public Health and Doctorate in Behavioral Science from the 
University of Texas Health Science Center at Houston School of Public Health. She completed a 
postdoctoral fellowship at Harvard School of Public Health. Before coming to NCI in 2011, Dr. de 
Moor was an Assistant Professor in the Division of Health Behavior and Health Promotion at 
The Ohio State University College of Public Health. Her research and programmatic interests 
include the economic burden of cancer with an emphasis on cancer survivorship and the impact 
of cancer on employment. Dr. de Moor is the NCI scientific lead for the National Health 
Interview Survey Cancer Control Supplement. She co-leads Precision Medicine – a Survey of 
Physicians’ Practices and Experiences, a nationally representative survey of medical oncologists 
to characterize the use of genomic testing in practice. She also co-leads the Adherence 
Network, a trans-NIH initiative providing leadership and vision for adherence research at NIH. 
 
Dr. Dawn Aubel is a hematology medical science liaison at Novartis Oncology, collaborating 
with healthcare institutions for partnership in clinical trials and therapeutic initiatives. She 
also has been co-chair of the CEO Cancer Gold Standard Task Force since June 2016 and a 
participating member since 2008. Dr. Aubel received a Doctorate in Health Services 
Organization and Leadership from Teacher’s College, Columbia University, and a Master of 
Science in Nursing, as well as a Master of Public Health, from Columbia University. Her 
undergraduate degree in nursing is from Virginia Commonwealth University. She is certified 
by the American Nurses Certification Center as a Family Nurse Practitioner. Dr. Aubel has 
extensive experience in primary care, survivorship care and health services delivery. She is a 
board member of CancerCare of New Jersey. Dr. Aubel won the company’s prestigious 
President’s Award for her work in wellness and the Global HR Award for Energy & Culture for 
the cancer survivorship initiative. 
 
2017B016    
Friday, September 8, 2017 2:35 pm - 3:35 pm 
1-hour BO   Level: Intermediate 
Topic: NIOSH Occupational Health Safety Network: Current Injury Trends, New Sharps Injury 
Module 
Presenter: Ahmed Gomaa, MD, ScD, MSPH     
 
Topic Overview:  
Healthcare and social assistance accounts for the highest number of private industry non-fatal 
occupational injuries among all sectors, representing 20.7% of all occupational injuries reported 
to the Bureau of Labor Statistics (BLS) in 2013. The Occupational Health Safety Network (OHSN) 
is a voluntary surveillance system developed by the National Institute for Occupational Safety 
and Health (NIOSH), part of the Centers for Disease Control and Prevention (CDC), and 
collaborating partners in 2011 to enable near real-time tracking of occupational injuries among 
healthcare personnel (HCP), including injury event type, occupation of the injured worker, 
injury location and injury risk factors. From January 2012 to October 2015, 116 hospitals in 19 
states and Washington D.C. used OHSN to track: slips, trips and falls (STF); musculoskeletal 
disorders due to patient handling (PHM); and workplace violence (WPV) among their HCP. A 
total of 41,000 injuries were reported to OHSN. More than 76% of these injuries met 
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Occupational Safety and Health Administration (OSHA) recordability criteria. Nurses (37%), 
nursing assistants (11%) and radiology technicians (4%) accounted for 61% of injuries. OHSN 
empowers participating hospitals to identify, promote and measure the impact of practical 
interventions to reduce injuries among HCP in hospital settings. This presentation will highlight 
how OHSN information helps to improve the working conditions of healthcare workers by 
helping healthcare facilities collect and use data to establish and evaluate prevention activities 
for common occupational health problems among HCP.  
 
Objectives: 

1. Identify observed trends in injury rates from aggregate Occupational Health Safety 
Network (OHSN) data. 

2. Explain how to join and participate in OHSN. 
3. Describe how to use reports and prevention resources in OHSN. 

 
Speaker Bio:  
Dr. Ahmed Gomaa started his career as an orthopedic surgeon treating occupational injuries for 
five years in Alexandria, Egypt before he joined Tulane University to study occupational and 
environmental epidemiology. He completed his internal medicine training at the University of 
South Alabama and occupational medicine training at Harvard. Dr. Gomaa is a practicing 
physician and is Board Certified by the American Board of Preventive Medicine in Occupational 
Medicine. During his tenure at the CDC and NIOSH, he worked in many environmental and 
occupational medicine activities, including the prevention of occupational injuries and illness in 
the healthcare sector. 
 
 
2017B017     
Friday, September 8, 2017 2:35 pm - 3:35 pm 
1-hour BO   Level: Intermediate 
Topic: Launching a Successful Safe Patient Handling Program: From Liftoff to Orbit - Part I 
Presenters: Lorraine Pacha, BSN, RN, COHN, Andy Rich, MS, OTR, CSPHP, Sandy Swan, RN, 
BSN, MS, COHN-S/CM, CSPHP, CEAS II and Curtis Chow, Coordinator, FNP, PA-C, COHN-S, CEES, 
CSPHP 
Moderator: Kent Wilson, CIE, CSPHP 
 
Topic Overview:  
Many healthcare facilities struggle with creating traction to successfully launch safe patient 

handling (SPH) programs, often due to issues related to appropriate organizational readiness, 

the aligned vision of the program, and the approach that success is simply about equipment. 

This leads to system-wide struggles and an SPH program that quickly falters. During a one-hour 

interactive panel discussion, SPH experts will take questions from the audience related to 

successfully starting an SPH program and effectively managing the difficult decisions that 

plague many facilities. Lessons learned from the field and organizational readiness will be 
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discussed. The presentation will provide focus on the vital stages to launch a program, and 

what tools, strategies and tactics are needed to drive success in the short and long term.  

Objectives:  
1. Describe the fundamentals of a safe patient handling (SPH) risk assessment. 
2. Understand the implications of strong and weak organizational readiness in preparing to 

implement an SPH program. 
3. Identify the key components of best practice for SPH and the secrets to a successful 

implementation. 
 
Speaker  Bios:  
Lorraine Pacha is an Employee Health Nurse at Genesis Health System, a 10-county, bi-state 
region of the Quad Cities metropolitan area and the surrounding communities of Iowa and 
Illinois. She has specialized in employee health for 18 years. She began her nursing career in 
oncology, and has worked in home health and parish nursing. She is a graduate of Scott 
Community College and Chamberlain College of Nursing and has been certified in occupational 
health since 2004. 
 
Andy Rich works as the Clinical Manager for Getinge, providing leadership in design, delivery 
and consultation of effective safe patient handling and mobility programs since 2004. In 
addition, he served on the Executive Board of the Association of Safe Patient Handling 
Professionals from 2011-2013. Rich has worked as an occupational therapist, developing safety 
programs, return to duty work programs, and managing an Industrial Rehabilitation Program 
since 1997. He holds certifications in ergonomics, process improvement and training and 
development. He has presented as a keynote and plenary speaker every year from 2008-2014 
at the Patient Handling and Movement Conference in Florida; 2007 East Coast Ergonomic 
Conference; 2006, 2007 and 2008 OSHA Safe Patient Handling Conferences; and 2005 AOHP 
National Conference in Texas. Rich served as the Professional Development Director for the 
Chicago Chapter of the American Society for Training and Development in 2004. He has a 
Master of Science in Occupational Therapy from Rush University in Chicago, IL. 
 
Sandy Swan is the Program Manager of Occupational Health and Ergonomics for BJC HealthCare 
in St. Louis, MO. She received her Bachelor of Science in Nursing from Bowling Green State 
University in Bowling Green, Ohio, and her Master of Science in Education from the University 
of Dayton, in Dayton, Ohio. Swan is licensed as an RN in Ohio, Illinois and Missouri. She has 
been a Certified Occupational Health Nurse Specialist/Case Manager since 2001. She is also a 
Certified Ergonomic Assessment Specialist II and a Certified Safe Patient Handling Professional. 
Swan has been an RN for over 36 years, with the last 18 years in occupational health and 
ergonomics in both industry and healthcare settings. She currently provides occupational 
health guidance and develops education and standardization for the BJC occupational health 
nurses. She also manages a team of ergonomic specialists who provide injury prevention and 
innovative ergonomic solutions for over 30,000 BJC HealthCare employees. 
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Curtis Chow has been the Occupational Health Practitioner at Mercy Medical Center, Redding, 
California for the past 10 years and is responsible for the hospital’s TB surveillance program. He 
is part of the Dignity Health Employee Health Council. He has published on the topic of TB 
testing in healthcare workers both for NurseWeek and AOHP publications. Chow received his 
undergraduate degrees in biology and anthropology at University of California, Irvine, his 
nursing degree at Yuba College and his FNP/PA-C at University of California, Davis. 
Moderator: Kent Wilson has performed ergonomic and safety evaluations for dozens of 

healthcare facilities around the country. He is a Certified Ergonomist who takes an active role in 

the development of regulatory standards. Wilson is a full member of the Human Factors and 

Ergonomics Society, The National Safety Council, and The American Industrial Hygiene 

Association, as well as an active participant on their Ergonomic and Healthcare committees. He 

is a Past President of the Association of Safe Patient Handling Professionals. 

 
2017B018    
Friday, September 8, 2017 2:35 pm - 3:35 pm 
1-hour BO   Level: Intermediate 
Topic: Prevention and Treatment of Blood and Bodily Fluid Exposures 
Presenter: Leslie Zun, MD, MBA     
 
Topic Overview:  
Blood and bodily fluid exposures are a common employee health problem. Unfortunately, the 
majority of these exposures go unreported. Many of the blood and bodily fluid exposures can 
be prevented with education, proper equipment and technique, especially when dealing with 
sharps and suturing. The treatment guidelines are continually updated to prevent conversion of 
HIV and Hepatitis B. Post-exposure prophylaxis is an essential treatment option to prevent 
conversion. This presentation will present preventive means to prevent exposures and the most 
up-to-date prophylaxis to prevent conversion. The Sinai Health System will be used as a model 
to improve these processes.   
 
Objectives:  

1. Learn about the incidence of needlestick injuries.  
2. Understand techniques to reduce needlestick injuries. 
3. Gain proficiency in post-exposure prophylaxis.  
4. Review one institution’s struggle with reducing the incidence of needlesticks. 

 
Speaker  Bio:  
Dr. Leslie S. Zun is the System Chair of the Department of Emergency Medicine in the Sinai 
Health System in Chicago, IL and Chairman & Professor, Department of Emergency Medicine 
with a secondary appointment in the Department of Psychiatry at the Rosalind Franklin 
University of Medicine and Science/Chicago Medical School in North Chicago, IL. His 
background includes a medical degree (MD) from Rush Medical College and a business degree 
(MBA) from Northwestern University's JL Kellogg School of Management. He is President of the 
American Association for Emergency Psychiatry and a board member of the American Academy 
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of Emergency Medicine. He is the chief editor of the Behavioral Emergencies for Emergency 
Physicians textbook and course director for the past six years for the National Update on 
Behavioral Emergencies conference.  
 
2017B019     
Friday, September 8, 2017 2:35 pm - 3:35 pm 
1-hour BO   Level: Intermediate 
Topic: How to Maximize Your Relationship with Your Vendors 
Presenters: Patricia Wawzyniecki, MS, CSPHP     
 
Topic Overview:  
A partnership exists between healthcare organizations and the manufacturers of clinical 

products like patient handling devices. How can you maximize this relationship? Are you 

missing opportunities for continuing education and services? This session will explore factors to 

help foster a more productive relationship and enhance learning for both parties. Insights from 

manufacturer representatives and clinical managers, including safe patient handling 

coordinators, will be presented. Topics will include "ground rules" for effective collaboration, 

shared goals and “real lift” recommendations for insuring a successful, long-term association. 

Best practices for employee training and education, as well as regulations and clinical 

compliance requirements affecting clinical product sales, will be included. Financial implications 

from both perspectives will be reviewed. There will be time set aside to discuss specific sales 

experiences of attendees, who are encouraged to bring case studies and questions.  

 
Objectives:  

1. Identify regulations and compliance requirements governing the sales relationship.  
2. Examine “ground rules” and practices to optimize learning and results for both partners.  
3. Evaluate “reasonable” expectations for a successful partnership. 

 
Speaker  Bio:  
Patricia Wawzyniecki has 30 years’ experience in the field of employee health and safety as an 
Industrial Hygienist and Ergonomist. She is a Certified Safe Patient Handling Professional and 
former Certified Industrial Hygienist. She has been an OSHA compliance officer and a health 
and safety engineer for several large aerospace manufacturers. For 13 years, Wawzyniecki 
focused exclusively on ergonomics and safe patient handling at a public university hospital and 
research center. Currently, she is a Safety Programs Manager for HoverTech International, 
assessing and advising healthcare institutions on safe patient handling and mobility. She has 
spoken on this topic at state and national conferences. Wawzyniecki is currently serving on the 
Board of Directors for the Association of Safe Patient Handling Professionals. 
 
2017B020     
Friday, September 8, 2017 2:35 pm - 3:35 pm 
1-hour BO   Level: Basic 
Topic: What We Wish We Had Known: Resources for the First Year in Occupational Health 
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Presenter: R. Danielle Snider, MSN, FNP-C     
 
Topic Overview:  
Occupational health is a mystery to those in other areas of healthcare. In a given week, we 
work onsite at a large industrial complex, visit factory workers to update their vaccines, and 
provide free hypertension screenings for a local technology company. Those obligations are 
stacked on top of managing several workers' compensation injuries and managing hundreds of 
employee health files. There is little training and education out there for newbies. Most 
caregivers are thrown into the position, and they sink or swim. The key to surviving the first 
year is having a network of colleagues and resources to navigate through the never-ending 
questions. This presentation will equip the occupational health provider with the tools and 
resources they need to succeed and provide a network of other nurses and providers who are 
in the same boat. 
 
Objectives:  

1. Discuss resources that address healthcare worker concerns.   
2. Share resources that address concerns of new occupational health professionals. 
3. Network with other new occupational health professionals. 

 
Speaker  Bio:  
Danielle Snider has been a Family Nurse Practitioner for five years, working in urgent care and 
occupational health. She most recently began managing the Employee Health Department at a 
small rural hospital in North Carolina. She works with numerous companies onsite and in her 
clinic to develop wellness plans and programs that suit each employer’s needs. Snider has 
developed a passion for wellness at work and for implementing successful wellness programs in 
small and large companies alike. She lives in Asheville, NC with her husband and two-year-old, 
Eden. 
 
2017B021     
Friday, September 8, 2017 3:40 pm - 4:40 pm 
1-hour BO   Level: Intermediate 
Topic: New Disinfectants, New Risks, New Challenges! 
Presenter: John Martinelli     
 
Topic Overview:  
Improvements in patient room and surface disinfection and reducing healthcare associated 
infections continue to be important. Products are continually being introduced that promise 
valuable improvements including ease of use, greater efficacy, shorter contact times, and 
improved patient and staff safety. Challenges in selecting new products can include: chemicals 
put into use before worker health regulations exist; complaints by workers using them, even 
when assessed exposures are reported below the available occupational exposure limits; and 
limited data availability to assess risk to patients and others entering spaces after disinfection, 
often for longer periods than the cleaning staff. This session will focus on one emerging 
disinfectant, peracetic acid (PAA), as an example to illustrate challenges faced when trying to 
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balance disinfection efficacy with environmental health and safety. Sampling methods for 
assessing occupational exposures can be limited and challenging, requiring very specific media 
and equipment. Results can vary widely from task to task and even for a single task performed 
by different staff members. Work-related health complaints are not uncommon and can be 
mild, such as sinus irritation, to more severe respiratory illnesses. Communicating that 
“exposure levels are below the OELs” does little to comfort those experiencing discomfort. 
Behavioral effects for staff members concerned about their health can reduce the efficacy of 
the disinfectant. Staff may work faster, not allowing for proper disinfectant contact and dwell 
times, or missing surfaces completely. The session will briefly summarize the characteristics of 
PAA including common product formulations and uses, and review sampling methods, results 
of case studies, challenges encountered with sample media and equipment, and other 
occupational hygiene considerations such as the impact of posture and work habits and 
sampling results. The session will also discuss impact to those staff members and patients who 
enter rooms after disinfection. 
 
Objectives:  

1. List at least three common concerns associated with emerging surface disinfectants 
such as peracetic acid. 

2. Identify the media, equipment and lab methods available to assess for peractic acid and 
the common difficulties encountered during sampling. 

3. Discuss the impact of limited exposure assessment data for patients and non-cleaning 
staff.  

4. List three specific concerns regarding impact of patient and non-cleaning staff exposures 
to surface disinfectants. 

5. Recognize methods to reduce exposures during and after room disinfection. 
 
Speaker  Bio:  
John Martinelli is the Healthcare Practice Director for Forensic Analytical Consulting Services. 
With more than 30 years of experience in the field of environmental health, he has provided 
comprehensive hazmat and occupation hygiene assessments, project design and management 
to clients including various medical centers, schools, retail/commercial properties, housing and 
various public agencies. Martinelli also has extensive experience in training other professionals, 
having delivered thousands of hours of training covering all aspects of hazardous materials 
management, exposure risk management, construction project management and design, 
leadership, team building and compliance. Martinelli has presented on a variety of healthcare 
topics to such regional and national associations as APIC, ASHE, AIHce, ASHRM, CSHRM, 
Healthcare Design Expo and numerous CSHE, APIC and AIHA chapter events. 
 
2017B022     
Friday, September 8, 2017 3:40 pm - 4:40 pm 
1-hour BO   Level: Basic 
Topic: Stanford’s Journey Toward Sharps Injury Reduction – Creative Approaches to Staff 
Awareness 
Presenters: Allison Jouras, ASP, HEM and Mary Spangler, MS, NP, COHN-S 
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Topic Overview:  
Stanford is a world-class institution for patient care, but employee injury rates were above the 

state average for healthcare workers and 30% above the national average for similar teaching 

institutions. In the big picture, Stanford had arrived at this point because patient safety had 

been the primary organizational focus over employee safety. This led to many critical 

misconceptions about sharps safety, a lack of safe sharps handling education and procedures, 

inconsistent sharps handling practices, and a significant power distance between physicians and 

nursing that impeded progress toward issue resolution. Following a detailed root cause 

analysis, a comprehensive action plan was developed to address contributing factors and 

barriers to lowering bloodborne pathogen exposure injury rates. The plan included data 

collection and dissemination solutions, empowering advocates capable of effecting change, 

developing procedures and unique education related to sharps handling, addressing unsafe 

sharps in the medical center and other innovative solutions. These efforts have resulted in a 

dramatic shift in the organization’s messaging related to accountability for safe sharps handling, 

staff perceptions related to blood and bodily fluid sharp and splash incidents, and a 10% decline 

in the needlestick rate at the medical center.   

 
Objectives:  

1. Identify contributing factors for blood and body fluid (BBF) exposures.  
2. Formulate an action plan for addressing organizational change related to BBF exposures.  
3. Better select and illustrate metrics related to BBF exposures. 

 
Speaker  Bios:  
Mary Spangler is passionate about providing a safe and healthy work environment to support 

employees and believes there is no better time than now to live life to its fullest. She oversees 

Employee Health Services at Stanford Hospital and Clinics and Lucile Packard Children’s 

Hospital. She is a Nurse Practitioner with a Master’s in Environmental Medicine from UCSF and 

has worked over 30 years in academic medical settings and private industry promoting safety 

and well-being.  

 

Allison Jouras is an environmental, health and safety professional who provides technical EHS 

support to leading healthcare, biotech, semiconductor and high technology clients. She focuses 

on creating safe working environments through hazard identification, risk reduction, and the 

development and implementation of comprehensive safety policies and programs that ensure 

regulatory compliance. Jouras has worked with executive leadership and frontline staff at a 

variety of acute care facilities, ambulatory surgery centers and medical clinics to lower the 

occurrence of occupational injuries through development and execution of creative solutions 

related to blood and bodily fluid exposures, safe patient handling, incident investigation, 

hazardous materials exposure, workplace violence, Lean initiatives, intra-departmental 

workflows and various other safe work practices.  
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2017B023     
Friday, September 8, 2017 3:40 pm - 4:40 pm 
1-hour BO   Level: Intermediate 
Topic: Maintaining a Successful Safe Patient Handling Program: After Liftoff and Beyond - Part 
II 
Presenters: Lorraine Pacha, BSN, RN, COHN, Andy Rich, MS, OTR, CSPHP, Sandy Swan, RN, 
BSN, MS, COHN-S/CM, CSPHP, CEAS II and Curtis Chow, Coordinator, FNP, PA-C, COHN-S, CEES, 
CSPHP 
Moderator: Kent Wilson, CIE, CSPHP 
 
Topic Overview:  
After the initial launch of a Safe Patient Handling (SPH) program, then what? Many hospitals 

grapple with the issue of employee compliance, patient satisfaction and other subtle and 

sometimes obvious constraints to success. What is often created is a culture where the use of 

equipment to mobilize patients can become an option, and true change cannot occur. Facilities 

will quickly see a lack of compliance that initiates the return to old practices and results. During 

this one-hour panel discussion, SPH experts will take questions from the audience related to 

maintaining a successful SPH program. How to avoid non-compliance and determine what is 

blocking program success will be discussed, as well as determining best practices for program 

auditing. This presentation will provide usable tools and guidance on identifying the key 

components of maintaining an SPH program and taking it to the next level of success.   

Objectives:  
1. List the fundamental reasons for employee non-compliance with safe patient handling 

(SPH). 
2. Describe the key components of a successful SPH audit. 
3. Identify how to avoid the most common mistakes facilities make after the successful 

launch of an SPH program. 
 
Speaker  Bios:  
Lorraine Pacha is an Employee Health Nurse at Genesis Health System, a 10-county, bi-state 
region of the Quad Cities metropolitan area and the surrounding communities of Iowa and 
Illinois. She has specialized in employee health for 18 years. She began her nursing career in 
oncology, and has worked in home health and parish nursing. She is a graduate of Scott 
Community College and Chamberlain College of Nursing and has been certified in occupational 
health since 2004. 
 
Andy Rich works as the Clinical Manager for Getinge, providing leadership in design, delivery 
and consultation of effective safe patient handling and mobility programs since 2004. In 
addition, he served on the Executive Board of the Association of Safe Patient Handling 
Professionals from 2011-2013. Rich has worked as an occupational therapist, developing safety 
programs, return to duty work programs, and managing an Industrial Rehabilitation Program 
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since 1997. He holds certifications in ergonomics, process improvement and training and 
development. He has presented as a keynote and plenary speaker every year from 2008-2014 
at the Patient Handling and Movement Conference in Florida; 2007 East Coast Ergonomic 
Conference; 2006, 2007 and 2008 OSHA Safe Patient Handling Conferences; and 2005 AOHP 
National Conference in Texas. Rich served as the Professional Development Director for the 
Chicago Chapter of the American Society for Training and Development in 2004. He has a 
Master of Science in Occupational Therapy from Rush University in Chicago, IL. 
 
Sandy Swan is the Program Manager of Occupational Health and Ergonomics for BJC HealthCare 
in St. Louis, MO. She received her Bachelor of Science in Nursing from Bowling Green State 
University in Bowling Green, Ohio, and her Master of Science in Education from the University 
of Dayton, in Dayton, Ohio. Swan is licensed as an RN in Ohio, Illinois and Missouri. She has 
been a Certified Occupational Health Nurse Specialist/Case Manager since 2001. She is also a 
Certified Ergonomic Assessment Specialist II and a Certified Safe Patient Handling Professional. 
Swan has been an RN for over 36 years, with the last 18 years in occupational health and 
ergonomics in both industry and healthcare settings. She currently provides occupational 
health guidance and develops education and standardization for the BJC occupational health 
nurses. She also manages a team of ergonomic specialists who provide injury prevention and 
innovative ergonomic solutions for over 30,000 BJC HealthCare employees. 
 
Curtis Chow has been the Occupational Health Practitioner at Mercy Medical Center, Redding, 
California for the past 10 years and is responsible for the hospital’s TB surveillance program. He 
is part of the Dignity Health Employee Health Council. He has published on the topic of TB 
testing in healthcare workers both for NurseWeek and AOHP publications. Chow received his 
undergraduate degrees in biology and anthropology at University of California, Irvine, his 
nursing degree at Yuba College and his FNP/PA-C at University of California, Davis. 
 
Moderator: Kent Wilson has performed ergonomic and safety evaluations for dozens of 

healthcare facilities around the country. He is a Certified Ergonomist who takes an active role in 

the development of regulatory standards. Wilson is a full member of the Human Factors and 

Ergonomics Society, The National Safety Council, and The American Industrial Hygiene 

Association, as well as an active participant on their Ergonomic and Healthcare committees. He 

is a Past President of the Association of Safe Patient Handling Professionals. 

 
2017B024   
Friday, September 8, 2017 3:40 pm - 4:40 pm 
1-hour BO   Level: Basic 
Topic: MELT® Method 
Presenter: Leslie Thompson, MSN, BSN     
 
Topic Overview:  
The MELT® method is a self-treatment technique that reduces chronic pain and helps people 

stay healthy, youthful and active. MELT® rehydrates connective tissue, rebalances the nervous 
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system and restores space to compressed joints. It can be applied in hospital occupational 

health settings that provide injury management and wellness programs. This breakout session 

is meant to give an overview of the concepts of MELT®, a discussion of the problem of pain, the 

neuro-fascial research behind the technique, concepts of cellular dehydration, the four Rs of 

MELT®, an overview of the MELT® research study and a hands-on demonstration where 

participants will be able to practice the technique. 

 
Objectives:  

1. Describe the problem of pain. 
2. Explain the function of connective tissue. 
3. Summarize the results of the MELT® method research study. 
4. Perform a soft ball hand treatment. 

 
Speaker  Bio:  
Leslie Thompson is the Manager for the Employee Occupational Health Department at Sharp 

HealthCare, a multi-hospital healthcare system in San Diego, CA with 18,000 employees. She 

received her BS in Nursing from Georgetown University and her MS in Nursing from the 

University of California, San Francisco. She has over 30 years of experience in the specialty of 

occupational health, with the last 25 years in hospital employee health. More recently, 

Thompson discovered the MELT® method, a simple self-care technique. After 15 years of 

participating in the breast cancer three-day 60-mile walk, she began performing the MELT® 

treatments and noticed dramatic improvement in the aches and pains that went with hours of 

training but also improved endurance and shorter recovery. Intrigued by the MELT® method, 

she decided to deepen her practice and attended her first MELT® instructor training in 2016. 

This is where she discovered the science behind the method and fascial research, a relatively 

new area of study. She now teaches the MELT® method to employees of Sharp Healthcare. 

 
2017B025  
Friday, September 8, 2017 3:40 pm - 4:40 pm 
1-hour BO   Level: Basic 
Topic: Millennials, Gen Z & Me! 
Presenter: Kathy Espinoza, MBA, MS, CPE, CIE     
 
Topic Overview:  
Our workforce is quickly changing as the Boomer generation looks to retirement. Over the past 
few years, Millennials have saturated the workforce in record numbers and next up, Generation 
Z is ready to make its debut. The oldest of the Generation Z class are just coming out of high 
school and starting to separate from their predecessors. This session will help you understand 
Millennials in the workforce and offer insight as you prepare for Gen Z. We will look at what 
motivates them, how to relate to them and how to attract and retain them in your 
organization. Just when you thought it was safe to go back to work. 
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Objectives:  
1. Understand the Millennial generation. 
2. Recognize core values and beliefs of Millennials. 
3. Understand Generation Z and its similarities and differences with the Millennial 

generation. 
 
Speaker  Bio:  
Kathy Espinoza is a Board Certified Professional Ergonomist with dual master’s degrees: one in 

Work Science/Physiology; and the other in Business Administration. She has worked at Keenan 

for 15 years providing ergonomic assessments and injury prevention training to office 

personnel, management, executive boards, custodial and facility departments. She gained most 

of her experience in ergonomics while serving as the Coordinator of the Chronic Back Pain 

Program for Kaiser Permanente in Fontana for over 12 years. Espinoza taught Ergonomics in the 

Workplace at UC, Riverside for over 10 years and was the 2010 recipient of the UCR Instructor 

Excellence Award. She has 61 articles published in the field of ergonomics.  

 
2017B026  
Friday, September 8, 2017 3:40 pm - 4:40 pm 
1-hour BO   Level: Intermediate 
Topic: Keeping Up with Changes: A Career Path for Engaging Excellence through Certification 
Presenter: Denise Knoblauch, BSN, RN, COHN-S/CM     
 
Topic Overview:  
Occupational health nursing is the specialty practice that provides for and delivers health and 
safety programs and services to workers, worker populations and community groups. The 
practice focuses on promotion and restoration of health, prevention of illness and injury, and 
protection from work-related and environmental hazards. Certification offers value for the 
certificate holder, employer and consumer. This presentation will identify values and benefits 
of certification as identified by the research and will also discuss the AOHP members’ survey 
results regarding certification completed in 2015. Responses regarding barriers to obtaining 
certification will be reviewed. Certification pathways will be briefly discussed, as well as the 
process to maintain occupational health nursing certification. 
 
Objectives:  

1. Identify three benefits of certification to the certificate holder and to the organization.  
2. Describe the requirements to becoming a certified occupational health nurse and 

maintaining certification. 
3. Discuss issues in obtaining certification. 

 
Speaker  Bio:  
Denise Knoblauch is Executive Director of the American Board for Occupational Health Nurses 
(ABOHN). She has 24 years of experience in occupational health/employee health as an 
occupational health professional in healthcare. She began her career as the lone employee 
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health nurse in a small rural hospital and transitioned to an urban medical center occupational 
health department which provided services to the medical center employees as well as to local 
industries. She has experience as a clinician, coordinator, manager and case manager in 
occupational health as well as infection control. She developed the case manager model in 
occupational health at the medical center. An active AOHP member on the local and national 
levels, Knoblauch has filled many leadership roles on the Executive Board. She currently is co-
instructor for Getting Started on the Road, a Continuing Education Committee member and 
serves as member at large for the AOHP Illinois Chapter. Knoblauch has been leading the AOHP 
strategic initiative to develop Beyond Getting Started programs. She has presented many 
occupational health topics nationally, regionally and locally. She is a Board Certified 
Occupational Health Nurse Specialist and Case Manager from ABOHN. 
 
2017C001     
Saturday, September 9, 2017 7:45 am - 8:45 am 
Saturday Opening Keynote   Level: Basic 
Topic: The Magic of Storytelling to Improve the Patient Experience 
Presenter: Michelle Clements, BSN, RN-NIC     
 
Topic Overview:  
This presentation guides members of the healthcare team to look beyond their patient’s 

immediate and acute healthcare interaction, seeing a person on life’s journey and offering 

practical suggestions for helping the patient form a powerful and personal narrative. 

Participants will learn how a nursing unit came together to focus on the “magic” of the patient’s 

story through understanding the patient’s perception of care and engaging emotions to touch 

the heart of both the patient and the caregiver. 

 
Objectives:  

1. Describe reasons why stories are effective in healthcare delivery. 
2. Define facilitation skills for storytelling. 
3. List strategies for engaging patients and families in storytelling. 

 
Speaker  Bio:  
Michelle Clements is the Clinical Manager of the UNC REX Healthcare NICU. As the adoptive 
mother of six children, she followed her passion for caring for children into a career in neonatal 
nursing. Clements has conducted education conferences for healthcare teams on building 
relationships with patients and families, implementing patient and family centered programs, 
promoting relationship-based care, and engaging patients and families in sharing their stories. 
With a strong background in nursing and her commitment to building relationships of trust with 
patients and families, Clements feels it is essential that members of the healthcare team 
embrace the value of the “patient voice” in delivering the highest level of care. 
 
2017C002     
Saturday, September 9, 2017 8:50 am - 9:50 am 
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1-hour GS   Level: Advanced 
Topic: Legislative Update: 2017 
Presenter: Stephen A. Burt, MFA, BS   
 
Topic Overview:  
Election Year! What changes have we observed, and what changes can we expect? With any 
new administration, we should expect changes, and since occupational health plays such a 
pivotal role in the ongoing safety of the work environment, we must react quickly and 
effectively to these legislative changes. As members of the management team, it is essential for 
occupational health professionals to know and understand the potential changes in the 
regulatory environment caused by the passage of newly introduced legislation. This general 
session will review the pertinent and germane bills introduced in the first session of the 115th 
Congress and give insights into the reasons behind the issues. We will examine the bills which 
have passed and those which have been introduced; both shed light on where we are heading 
in the ever-changing and evolving regulatory arena of occupational health. We will also review 
new initiatives presented by the various federal agencies, especially the Department of Health 
and Human Services and the Department of Labor. Since 2008, the Occupational Safety and 
Health Administration (OSHA) has been an enforcement agency, but with the Republicans now 
in control of the White House and both houses of Congress, we can expect some major changes 
to regulations. We will review recent Supreme Court decisions and the Spring 2017 regulatory 
agenda to see what new initiatives may be on the forefront that may potentially impact 
occupational health professionals. 
 
Objectives:  

1. Learn which new legislation introduced into the first session of the 115th Congress may 
impact occupational health. 

2. Describe the issues behind newly introduced legislation and the potential for passage. 
3. Identify strategies to address departmental changes created by newly introduced 

legislation. 
4. Review OSHA’s and HHS's upcoming regulatory agenda for 2017 and Supreme Court 

decisions which may impact the Occupational/Employee Health Department. 
 
Speaker  Bio:  
Stephen A. Burt is President and CEO of Healthcare Compliance Resources, an affiliate of 
Woods Rogers Consulting, a company developing and delivering strategic solutions to today's 
healthcare regulatory compliance problems. From 1981 to 1994, as Corporate Director of 
Environmental Health for Carilion Healthcare System (Roanoke, VA), he was responsible for 
OSHA, EPA and Joint Commission compliance and was awarded the prestigious American 
Hospital Association’s Phoenix Award in 1988. During this time, he was non-legislative 
appointee to the Joint Legislative Administrative Review Commission (JLARC). Most recently, he 
served two years as the Corporate Administrator of Employee Safety for Inova Health System in 
Falls Church, VA, with responsibility in employee health and for OSHA compliance. Burt 
conducts over 30 full-day OSHA, HIPAA and employee health seminars annually for the 
University of North Carolina, Duke University, East Carolina University, AOHP, the Virginia 
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Hospital and Healthcare Association, and the American Hospital Association, among others. He 
is a member of the Virginia Chapter and serves as Chair of the Government Affairs Committee. 
Burt is the Past Executive Vice President of AOHP. 
 
2017C003     
Saturday, September 9, 2017 9:50 am - 10:50 am 
1-hour GS   Level: Basic 
Topic: Safety, Health and Legal Concerns of an Aging Workforce 
Presenter: Barbara L. McCarthy, MSED, BSN, RN, COHN     
 
Topic Overview:  
Worldwide life expectancy has increased, with individuals working well into their 60s, 70s and 
even 80s. This population is increasing faster than the growth of the younger workforce. These 
generational shifts can have serious consequences on the future workforce if employers do not 
plan for it. Taking advantage of what the older worker has to offer is crucial to the future 
workplace. There will be obstacles as well as opportunities that this demographic has to offer 
that must be considered. Understanding these and planning for the shift in the age 
demographics is important to the future workplace economy. 
 
Objectives:  

1. Identify three safety concerns that may need to be considered with the aging worker. 
2. Verbalize at least three common health changes in an older population for which a plan 

may be needed.  
3. Consider two legal concerns of an employer/supervisor to accommodate, hire or 

terminate an older worker. 
 
Speaker  Bio:  
Barbara McCarthy is the Supervisory Occupational Health Nurse at the U.S. Navy Occupational 
Medicine Department in Norfolk, VA. She received her BSN from Virginia Commonwealth 
University and her MSED from Virginia Polytechnic Institute. She has been a nurse for 36 years, 
having worked in many specialties and positions related to and in occupational health. 
McCarthy was an instructor for former President Clinton’s initiative on HIV education in federal 
agencies. She is a past presenter for the American Association of Occupational Health Nurses 
and AOHP at national, state and local levels, as well as for the Tidewater American Industrial 
Hygiene Association. 
 
 
2017C004     
Saturday, September 9, 2017 11:10 am - 11:40 am 
30-min GS   Level: Intermediate 
Topic: The EXPO-S.T.O.P. Report: Exposure Benchmark Research Update 
Presenters: Linda Good, PhD, RN, COHN-S and Terry Grimmond, FASM, BAgrSc, GrDpAdEd 
 
Topic Overview:  
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Bloodborne pathogen exposures represent one of the most potentially devastating types of 
occupational injuries among healthcare workers. Occupational health professionals devote a 
significant portion of their practice to exposures; evaluating, treating, educating, tracking and 
reporting. This team-taught general session presentation will demonstrate to conference 
participants how research and evidence-based practice can inform management of this crucial 
concern. The session will include updates on sharps and mucocutaneous exposure incidence, 
best practices in exposure prevention, and a special conference attendee preview report on the 
AOHP-sponsored Exposure Survey of Trends in Occupational Practice (EXPO-S.T.O.P.) 
benchmarking research study. 
 
Objectives: 

1. Identify current bloodborne pathogen exposure prevention initiatives. 
2. Discuss examples of prevention best practice. 
3. Present findings of the 2016 EXPO-S.T.O.P. survey and encourage continued support. 

 
Speaker Bios: 
Terry Grimmond is an Australian consultant microbiologist with 48 years' experience in 
infection and sharps injury prevention. He has spoken at 170 conferences in 18 countries and 
received multiple awards for his work. He has co-authored four EXPO-S.T.O.P. surveys. 
 
Linda Good has over 20 years of experience as an occupational health professional, currently 
overseeing the team that provides services to the 14,000 employees of Scripps Health. She is 
co-author of the EXPO-S.T.O.P. survey.  
 
2017C005     
Saturday, September 9, 2017 11:45 am - 12:45 pm 
1-hour GS   Level: Basic 
Topic: The Role of the Occupational Health Professional in Mitigating the Safety Risks 
Associated with Drug Diversion by Healthcare Personnel 
Presenter: Kimberly New, JD, BSN, RN     
 
Topic Overview:  
Facilities vary greatly in their approach to diversion by healthcare personnel. Some focus on 
prevention and early detection, while most take a more reactive approach. Every year, 
healthcare personnel around the country overdose on diverted drugs and face other life-
threatening consequences of diversion. A formal program is essential to properly prevent, 
detect and respond to diversion. Occupational health professionals are key stakeholders in the 
institutional diversion program. Basic public, staff and patient safety considerations demand 
effective, reliable safeguards to prevent diversion in all healthcare settings and to detect 
diversion quickly when it happens. Attendees will learn how to take an active role in educating 
staff about resources for those who may be in danger of diverting, by monitoring staff who are 
at risk, by evaluating staff who have been caught diverting, and by helping those staff receive 
treatment and support. 
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Objectives:  
1. Describe the impact of diversion by healthcare personnel on staff and community 

safety. 
2. State the role of the occupational health professional in the institutional diversion 

program. 
3. Review how to implement a program that will help protect staff and the community 

from the risks of diversion by healthcare personnel. 
 
Speaker  Bio:  
Kimberly New is a specialist in controlled substance security and DEA regulatory compliance 
and consults with healthcare facilities across the country. She has made a career of assisting 
facilities in starting and refining their drug diversion programs, with a goal of protecting 
patients from the harm that is frequently associated with diversion. New is a nurse and an 
attorney, and she is the co-founder and Executive Director of the International Health Facility 
Diversion Association. She is a frequent national speaker and author on the topic of drug 
diversion prevention, detection and response. 
 
2017C006     
Saturday, September 9, 2017 12:50 pm - 1:50 pm 
Closing Keynote   Level: Basic 
Topic: What’s New in Adult Immunization, and What Does It Mean for Occupational Health 
Professionals? 
Presenter: David Kim, MD     
 
Topic Overview:  
Adults are at substantial risk for vaccine-preventable diseases in the United States. But 
vaccination remains a poorly utilized prevention tool among adults. This presentation will 
describe recent changes in recommended immunization for adults, discuss their implications in 
occupational health settings, and review the important role of occupational health 
professionals in improving adult immunization rates at the workplace. 
 
Objectives:  

1. Review changes in the 2018 adult immunization schedule. 
2. Identify at least one vaccine for adults with a low coverage rate. 
3. Describe provider strategies to improve adult immunization. 

 
Speaker  Bio:  
David Kim is a Captain in the U.S. Public Health Service currently assigned to the Centers for 
Disease Control and Prevention (CDC) as the Deputy Associate Director for Adult 
Immunizations. During his tenure at CDC, Dr. Kim has worked in a variety of programs including 
immigrant health, quarantine, public health emergency preparedness, cruise ship epidemiology 
and HIV drug resistance. He currently serves as the CDC Lead in the Advisory Committee on 
Immunization Practices (ACIP) Adult Immunization Work Group. 
 


